7 dpeBpans 1992 roga N 2300-1

POCCUNCKASl ®EOEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

(B peqn. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-P3,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, oT 25.11.2006 N 193-93,

oT 25.10.2007 N 234-93)

HacTtoawmn 3akoH perynupyeT OTHOLUEHUS, BO3HMKalOLmMe Mexay noTpebutensamum u
N3roToBMTENSAMU, UCMIONHUTENSMU, UMNOpPTEpaMu, NpogasLamMm Npu npogaxe TOBApOB (BbINOMHEHUN
paboT, okasaHuMu ycrnyr), ycTaHaBnuMBaeT npaBa noTpebuTtenen Ha npuobpeTeHne ToBapoB (paboT,
yCNyr) Hagnexawero KkadectBa M 6e3onacHbIX A5 XUM3HW, 300pOBbS, MMYyLLECTBaA NoTpedbuTtenen u
OKpY>KatloLLen cpefbl, NonyyeHne nHpopmaumm o Topapax (paborax, ycnyrax) n o6 nx narotoButensax
(ncnonHuTenax, npoAaBuax), MNPOCBELUEHVE, TOCYAAPCTBEHHYIO W  OOLLECTBEHHYIO 3aliuTy UX
WHTEPECOB, a Takke onpegenseT MexaHu3m peanvsauum 3TMx npas.

(B pen. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATMSA, UCTOMNb3yeMble B HACTOSALLEM 3aKOoHe:

notpebutens - rpaxgaHuvH, WMeELWWA HaMepeHue 3akasaTtb unuM  npuobpectn nubo
3aKasblBaloLLuiA, NpMobpeTatoLmMin UM NCNONb3YHOLLIMIA ToBapbl (paboTbl, YCryrn) UCKIMIOYUTENBHO ANs
MWYHBIX, CEeMEeWHblX, [AOMalHUX W  WHbIX HYXd, He CBf3aHHbIX C  OCYLeCTBIIEHNEM
npeanpuHMMaTenbCKov AesTeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTESNb - OPraHn3aums He3aBUCUMO OT €€ OpraHM3auMOHHO-NPaBOBON (hOpPMbI, a Takke
WHAMBUAYanbHbIV NPeANpUHMMATENb, NPOM3BOASLLNE TOBapbI ANs peanM3auun noTpedbutensm;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHn3aunst He3aBMCMMO OT ee OpraHM3auuoHHO-NPaBoOBOM OPMbI, @ Takke
WHOMBMAOYANbHBIN  NPeAnpUHUMAaTEnb, BbINOMHAWME paboTbl  WNM  OKasblBawLWME  YCRyru
notpebutensam no BO3Me3gHOMY OOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - opraHuM3aums He3aBUCUMO OT €€ OpraHM3auMOHHO-NPaBOBON (OPMbI, a TaKke
WHOMBMAYaANbHBIM  MpeanpvHUMaTtenb, peanusyloliMe ToBapbl MNoTpebutensm Mo  [OroBopy
Kynnv-npogaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-93;

HedocTaToKk ToBapa (paboTkl, ycnmyrM) - HecooTBeTCTBME ToBapa (paboTel, ycnyru) wunm
ob6sa3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBNEHHOM UM MOPSAKE, Unn
ycnoBsusM gorosopa (MpyM UX OTCYTCTBMM WM HEMOSHOTE YCMOBUA OObIMHO MpeabsBNAEeMbIM
TpeboBaHusM), UnK LiensiM, 4N KOTopbix ToBap (paboTta, ycnyra) Takoro poga o0bl4HO MCMOSb3YyeTCs,
UNn Lensm, 0 KOTopbix npogasew (MCnonHuTens) 6bin nocTaBneH B U3BECTHOCTb NoTpebuTtenem npu
3aKnyeHn goroeopa, unu obpasuy u (Mnu) onucaHuio Npy npogake Tosapa no obpasuy v (unu) no
ONMCaHWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HedocTaTok ToBapa (paboTbl, yCnyrn) - HeyCTPaHWMbIA HeJocTaToK unn
HeLOCTaTOK, KOTOPbIA HEe MOXeT ObITb ycTpaHeH 6e3 Hecopa3mMepHbIX PacxodoB UMK 3aTpaTt BpeMeHM,
NN BbISBNSETCA HEOOHOKPATHO, WM MPOSIBMASIETCA BHOBb MOCMNE €ro yCTpaHeHwus, unu gpyrue
nogoOHble HEOOCTATKY;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycryrn) - 6e3onacHocTb ToBapa (paboTbl, yCryrn) Onsi XKU3HH,
300pOBbs, UMyLlecTBa noTpebutens wn okpyxawwen cpedbl NpY  OObIYHBIX YCMOBMAX €ro
NCMONb30BaHWS, XpPaHEeHWs, TPaHCMOPTUPOBKM M YTUNM3aumu, a Takke 6Ge3onacHocTb npouecca
BbINOMHEHNs paboTbl (OKasaHus ycnyru);



YMONTHOMOYEHHas  u3rotoButeneMm (MpogaBLOM) OpraHvM3auMst  Wnu  YyrnorHOMOYEHHBIN
nsrotosmMtenem (NpogaBuUOM) WHAMBUAyaNnbHbIA NpeanpuHMMaTens (ganee - YMNONHOMOYEHHas
opraHm3aumss WnyM  YNosIHOMOYEHHbI  MHOMBMAYamnbHbIM  MpeanpuHUMaTtens) - opraHu3auus,
OCyLLECTBMAIOWAN OnpedeneHHylo AesaTenbHOCTb, WM OpraHu3auuvs, CO3fdaHHasi Ha TeppuTopum
Poccunckon ®egepauun mnsrotoButenem (npogasLom), B TOM YUCME WHOCTPaHHbIM U3roToBUTENEM
(MHOCTpPaHHBIM MpOAABLOM), BbIMOMHAKLWME oOnpedeneHHble YHKLMUM Ha OCHOBaHUMKM Jorosopa C
nsrotosmTtenem (NpogasLOM) U YNONHOMOYEHHbIE UM Ha NPUHATUE U yOOBNETBOpPEeHWe TpeboBaHui
notpebutenen B OTHOLIEHUW TOBapa HeHaanexalwlero kadectsa, nvMbO WHAMBMAYaNbHbIN
npeanpuvHMMaTenb, 3aperncTpupoBaHHbii Ha TeppuTtopun Poccuiickon depepalmum, BbIMOMHAOLWNIA
onpegereHHble (OyHKUMM Ha OCHOBaHWM LOroBopa C M3roToBuTeENeM (NpoAasBLOM), B TOM 4Yucne ¢
WHOCTPaHHbIM U3roToBMTENEM (MHOCTPAaHHbIM MPO4ABLIOM), U YNOMIHOMOYEHHbIA UM Ha MPUHATME U
yaoBreTBopeHve TpeboBaHun NoTpeduTenen B OTHOLLIEHUN TOBapa HeHaA ieXallero Ka4ecTsa;
(ab3auy BBegeH PefneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMopTep - OpraHuM3auus He3aBMCMMO OT  OpraHM3auuMOHHO-MpPaBoBOW  (hopMbl  Unn
WHAVBUAYanbHbI NpeanpvHuMaTenb, OCYLLECTBASIOWME MMMOPT TOBapa ANd ero nocnegyowen
peanusauun Ha Tepputopum Poccunckon ®egepaumn.

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaga I. OBLUME NONOXEHUA
Cratbs 1. [NpaBoBOE perynvpoBaHne OTHOLLIEHMI B 06nacTu 3awwmTbl NpaB notpedurtenen

1. OTHOWeEHUA B obnactu 3awnTbl Npas noTpebuTenen perynmpyrotcs paxxgaHCKM KOAEKCOM
Poccuinckon denepaLimum, HacToALWMM 3aKOHOM, ApyrMu peaepanbHbIMU 3akoHaMuy (garnee - 3aKOoHbI)
W NPUHMMaEMbIMU B COOTBETCTBUN C HUMU WHBIMU HOPMAaTUBHLIMU NPaBOBLIMU akTamu Poccuinckomn
depnepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpasutenbctBo Poccuiickon Pefepauum He BrpaBe nopyyatb peadepanbHbIM OpraHam
NCMNOMHWTENBHOW BNacT! MPUHMMATb akThbl, COAepXXalune HoOpMbl O 3aluuTe npae notTpebutenen.

MpaButenbctBo Poccurickon depepaumm BnpaBe msgaBaTb Onsi NoTpebutensa u npogasua
(nsrotoBuTens, WCMOMHWTENS,  YMOMHOMOYEHHOW  OpraHvM3aumm WM YMOJTHOMOYEHHOrO
WMHOVMBUOYanNbHOIO npeanpuHUMarens, uMmnopTepa) npasuna, obssaTenbHble MNpW 3akmYeHun wu
NCNOMHEHNN MNyBNNYHBIX [OroBOPOB (4OrOBOPOB PO3HUYHOW KYMnU-NpoAaxu, dHeprocHabxeHus,
[O0roBOpOB O BbINONHEHUN paboT 1 06 okasaHuu ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

MpaButenbctBo Poccuitickon denepaumn BnpaBe YCTaHaBnuBaTb NpaBuia opraHusauum
OEeATEeNbHOCTU MO NPOAaXKe TOBAPOB (BbINOSIHEHUIO PaboT, OKa3aHWUKo YCNnyr) NoTpedbuTensim.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 25.11.2006 N 193-93)

Cratbsa 2. MexxgyHapogHble gorosopbl Poccuiickon Pegepaumm

Ecnn mexagyHapogHbiM goroBopomM Poccuiickon ®epepauumn yCTaHOBMEHbI MHblE MpaBuna o
3awmTte npaB noTpebutenen, 4Yem Te, KOTOPbIE NMPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHSAITCA
npaesuna MexayHapogHoro aoroesopa.

Cratbsa 3. NpaBo noTpebuTtenen Ha npoceeLleHne B ob6racTy 3awmTbl Npas notTpebutenemn

MpaBo noTpebutenen Ha npocBelleHne B obnactM 3awWwuTbl NpaB noTpebutenen
obecneynBaeTcs NOCPEACTBOM BKITHOYEHUS COOTBETCTBYIOLMX TpebOBaHMM B rocygapCTBEHHbIE
oGpasoBaTernbHble cTaHAapThl U 0b6LeobpasoBaTenbHble M NPOdEeCCUMOHarnbHbIE MPOrpaMmebl, a Takke
NMoCcpeaCcTBOM OpraHm3aumu cuctemMbl MHdopmauum notpedbutenet o6 nx npaeax M 0 HeobXoaANMbIX
OEeNCTBUSIX MO 3almuTe 3TUX Npas.

CrtaTtbs 4. KauecTtBo TOBapa (paboTthl, ycnyru)

1. MNpopasey (ucnonHuTens) obs3aH nepegatb noTpebutento ToBap (BLINOMHUTL paboTy,
oKasaTb YCrnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lpn oTcyTCcTBUM B [OroBOpPE YCMOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npoaasel
(ucnonHutenb) obs3aH nepegatb noTpebuTtento ToBap (BbINONMHWTL paboTy, oKasaTb ycnyry),
COOTBETCTBYHOLUMI 0ObIYHO NpeabaBnseMbiM TpeboBaHMAM 1 NPUrogHbIA ANs Lenew, Ans KoTopbiX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOMbL3YeTCs.



(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel (MCnonHMTENb) NPUY 3aKIyYeHnn gorosopa Obin nocTaBrneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHnsa ToBapa (BbIMONHEHUA paboThl, OKa3aHUsA yCcnyru),
npoadaseLl (McnonHuTenb) ob6sa3aH nepepaTtb noTpebutento ToBap (BbINOMHUTH paboTy, okasaTb
ycnyry), NPUrO4HbIA ANs UCMOMb30BaHNS B COOTBETCTBMM C 3TUMU LIENSMMU.

4. Tpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio npopasel, 06s3aH nepefatb
noTpebutento ToBap, KOTOPLIA COOTBETCTBYET 06pasuy 1 (Mnu) onucaHuio.

5. EcnvM 3akoHamMu unu B YCTAHOBIIEHHOM MMK MOPSiAKe NPedyCMOTPEHbl 0bs3aTernbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npogaBsel (McnonHuTens) obsa3aH nepeaaTe noTpebuTtento
ToBap (BbIMONMHUTL paboTy, Oka3aTb YCryry), COOTBETCTBYIOLLMIA STUM TpeboBaHUSAM.

(n. 5 B peq. PegepaneHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. llpaBa M 0653aHHOCTM W3rOTOBUTENSA (MCMOMHMTENs, MpogaBua) B obnactu
YCTaAHOBIEHMSA CpoKa CIyX0bl, cpoka rogHOCTM ToBapa (paboTbl), a Takke rapaHTMMHOIO CPoKa Ha
ToBap (paboTy)

1. Ha ToBap (paboTty), npegHasHayeHHbIW NS ANUTENbHOIO MCNONb30BaHUSA, U3roToBUTENb
(ncnonHWTenb) BnpaBe ycTaHaBnMBaTb CPOK CMyXObl - nepuod, B Te4eHUe KOTOPOro U3roToBUTENb
(ncnonHutenb) obsAsyetca obecnedvBaTb NOTPEOUTENIO BO3MOXHOCTL WCMOMb30BaHWSA ToBapa
(paboTbl) NO Ha3HaA4YeHU0 U HECTU OTBETCTBEHHOCTb 3a CyLLIEeCTBEHHble HeLOCTaTKM Ha OCHOBaHWM
nyHkTa 6 ctaTbmn 19 U NyHKTa 6 cTaTbm 29 HacTosALWwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (ncnomHutenb) o6s3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl)
ONUTENBHOIO MOMb30BaHWMs, B TOM 4YMCMe KOMMIEKTYLWNX u3genui (getanen, ysnoB, arperatos),
KOTOpble MO WCTEYEeHMU OMpedeNieHHOro nepuoda MOryT MpeAcTaBnATb OMAaCHOCTb ANS XKWU3HW,
300pOBbs NOTPEOUTENS, MPUYMHATL BPe ero UMYyLLECTBY UMK OKPY>KatoLLen cpege.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET MCYUCASATLCA €OUHULLAMU BPEMEHN, a TAKKE MHbIMU
eavHMuaMmM u3MepeHus (KUNoMeTpaMu, MeTpamMyM U MpoYuMM eQuHMLAMWU M3MEPEHUsT UCXoas n3
PYHKLMOHaNbHOro HasHavyeHust Toeapa (pesynbTata paboThl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl nuTaHud, napglOMepHO-KOCMEeTMYeCcKne TOoBapbl, MeaMKamMeHTbl, TOBapbl
ObITOBOM XUMUM U WHble MofobOHble ToBapbl (paboTbl) M3roToBUTENb (MCNOMHUTENb) 0653aH
yCTaHaBnvMBaTb CpPOK FOOHOCTM - Mepuod, Mo WUCTeYeHuM KoToporo ToBap (pabota) cumTaetcs
HEMPUroAHbIM 4S9 UCMONb30BaHUS MO HAa3HAYEHNIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINOMHEHME PAbOTbI) MO UCTEYEHUN YCTAHOBIIEHHOIO CpOKa rogHOCTH, a
Takke ToBapa (BbINOMHEHME paboTbl), HA KOTOPbLIA AOMKEH ObiTb YCTAHOBIEH CPOK FOAHOCTU, HO OH He
yCTaHOBIEH, 3anpeLiaeTcs.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NsrotoButens (ucnonHMTeNb) BNpase ycTaHaBnvBaTb Ha ToBap (paboTy) rapaHTUINHbLINA CPOK -
nepvoa, B Te4YEHUEe KOTOpOro B cnyyae obHapyxeHusa B ToBape (paboTe) HegocTaTka M3roToBUTENb
(ncnonHuTens), NpogaseL, YNONMHOMOYEHHAs OpraHvM3aums UnyM ynoriHOMOYEHHbIN UHAMBUAYaNbHbIN
npeanpuHMmartens, MMNopTep 06s3aHbl YAOBNeTBOpUTL TpeboBaHWA NoTpebuTens, yCTaHOBMEHHbIE
ctatbaAMU 18 1 29 HacTosLero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NarotoButenb BrpaBe nNpuHATE 00A3aTENbCTBO B OTHOLWIEHWW HEOOCTATKOB TOBapa,
OBGHapYyXXEHHbIX MO WUCTEYEHUN YCTAHOBIIEHHONO MM rapaHTUAHOIO CpoKa (JONOSIHWUTENbHOE
00a3aTenbCTBO).

(ab3au BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepxaHve pononHutTenbHoro obssatenbcTBa W3roToBUTENs, CPOK AEWCTBUSA  TaKoro
obsAsaTenbCTBa WM NOPSOOK OCyLEeCcTBReHns noTpebutenem npasB no TakoMmy o6sa3aTenscTBy
OnNpeaensioTCcs N3roToBuTENeMm.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Tpopasel, BrpaBe YCTaHOBWUTb Ha TOBap rapaHTUWHBLIA CPOK, €Criv OH He YCTaHOBMeEH
N3roToBUTENEM.

lMpooaseL, BNpaBe NpUHSATL 00A3aTENbCTBO B OTHOLIEHUN HELOCTATKOB TOBapa, OBHapYKEHHbIX
MO WCTEYEHUN TapaHTUMHOIO CpOKa, YCTAHOBMEHHOrO W3roTOBUTENEM  (OOMOMHUTENbHOE
00653aTensbCTBO).



CopepxaHve pgononHuWTenbHoro obssatenbcTtBa nNpogasBua, CPOK AEeNCTBUS  Takoro
obssaTtenbcTBa W MOPSAOK OCYLUECTBMEHWA noTpebutenem npas Mo TakoMmy obssaTenbcTBy
onpeaensalTca AOroBopoM mexay notpebutenem n npoaasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. MN3rotoBuTenb (NpoAaseL) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, 0bHapyXeHHble B
Te4YeHne cpoka OeWncTBUSA OOoMnonHUTEenbHOro obsisatenbcTBa, B COOTBETCTBMM C absauem BTOPbIM
nyHkTa 6 ctatbn 18 HacTosiwero 3akoHa, a Nocre OKOHYaHWs Cpoka AEeWCTBUS AONOSNHUTENBHOMO
obs3aTenbcTBa - B COOTBETCTBMM C MYHKTOM 5 cTatbm 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsa 6. O653aHHOCTb M3roToBUTENS 0OEcnevYnTb BO3MOXHOCTb peEMOHTa N TEXHU4YECKOro
O6Cﬂy>KVIBaHI/IFI TOBapa

MNarotoButenb 0683aH obecnevmTb BO3MOXHOCTb MCMOMNb30BaHUSA TOBapa B TEYEHUE ero cpoka
cnyx6bl. [ns 3TOW Lenu n3rotoBuTenb obecnevymBaeT PEMOHT U TEXHMYEecKoe obcnyxuBaHue ToBapa,
a TaKxke BbINMyCK M MOCTaBKy B TOProBble N PEMOHTHbIE OpraHu3aumm B HeOOX0OUMbIX ANs PEMOHTA U
TEXHMYECKOro 0OCnyxumBaHNs 0ObEME W acCOPTUMEHTE 3anacHbiX 4YacTel B TedeHue cpoka
Npon3BOACTBa TOBapa M NOCre CHATUS ero ¢ NPOU3BOACTBA B TeYEHME cpoka CnyxObl ToBapa, a npu
OTCYTCTBMM TAKOro CpoOKa B TEYEHNE AECATU NeT CO OHA nepefaym ToBapa notpedurento.

Cratba 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycryru)

1. MoTpebutens MMeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycryra) npy 0ObIYHBIX YCIIOBUSAX €ro
NCMNOMb30BaHNs, XpPaHEHWs!, TPAHCMOPTMPOBKU U yTunm3aumm Obinl 6e3onaceH Ans XWM3HW, 300pOBbS
notpebutens, okpyxawLwen cpedbl, a Takke He MpUYMHAN Bped WMyLLecTBy noTpebutens.
TpeboBaHus, KOTOpble AOMKHBI 0b6ecnevnBaTb 6€30nNacHOCTb ToBapa (paboTbl, YCNyru) ans XusHu u
300pOBbs NOTPEbUTENs, OKpyXallwen cpedbl, a Takke nNpegoTBpalleHne MpUYMHEHMs Bpeda
umyLLecTBy noTpebutens, BNsAOTCS obs3aTenbHbIMU M yCTaHaBNMBAKOTCA 3akOHOM WMM B
YCT@HOBIIEHHOM UM MOPSAKE.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoButenb (McnonHutenb) obsisaH obecneudnBate 6e3onacHocTb ToBapa (paboTbl) B
TeyeHue YyCTaHOBNEHHOro cpoka Cryx0Obl N Cpoka rogHoCTM ToBapa (paboThbl).

Ecnn B cooTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacTosilero 3akoHa U3rotoBuTenb (MCNONHUTEND)
He ycTaHoBuN Ha ToBap (paboTy) cpok cnyxObl, oH 06s3aH obecneunTb Ge3onacHocTb ToBapa
(paboTkl) B TeYeHME OecATM NeT Co AHA nepegaym ToBapa (paboTbl) noTpebutento.

Bped, nNpUYMHEHHBIA KWM3HW, 300POBLID  WAM  MMYyLLECTBY MOTpebuTena Bcrneacteue
HeobecneveHus 6esonacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBMM CO CTaTbEWN
14 HacTosiLero 3akoHa.

3. Ecrm pgns GesonacHocTu wucnonb3oBaHusi ToBapa (paboTbl, ycnyrn), ero XpaHeHus,
TPaHCMOPTUPOBKM M yTUNU3aumMm Heobxoammo cobnogaTe cneuunanbHble Npasuna (ganee - npasuna),
N3roToBuTENb (MCMONMHUTENb) 00513aH ykasaTb 3TV MpaBuiia B CONPOBOAUTENBbHOW OOKYMEHTaUUn Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOMW Ui MHbIM CNocoBboM, a npodasel, (MCNoNHUTENb)
0653aH OBECTM 3T NpaBuna 4o CBeAeHNUst noTpebutens.

4. Ecnu Ha ToBapsbl (paboTbl, yCriyrn) 3aKkOHOM WM B YCTaHOBMEHHOM UM MOpsiAKe YCTaHOBMEHbI
obs3aTenbHble TpeboBaHuMs, obecneynBatoLme nx 6e30nacHOCTb AN XU3HWU, 300POBbs NoTpebutens,
OKpy)XatLlewn cpefpbl U NpefoTBpaLLEHNE NPUYMHEHMS Bpeda MMYLLECTBY NOTpebuTensi, COoTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHMAM noanexut obss3atenbHOMY MOATBEPXKOEHUIO B
nopsigke, NpeayCMOTPEHHOM 3aKOHOM U MHbIMU MPaBOBbLIMY aKTaMMu.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINONIHEHWE paboTbl, OKa3aHWe ycryrn), B TOM 4uchne
UMNopTHOro ToBapa (paboTbl, ycnyru), 6e3 uHdpopmaumm o6 obsi3aTeNnbHOM MNOATBEPXKAEHUU €ro
CoOTBeTCTBUS TpeboBaHMAM, YKa3aHHbIM B NyHKTE 1 HacTosiLen cTaTbMm.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycrtaHoBneHo, 4TO npu cobnogeHnnM notpebuTenem YCTaHOBMEHHbIX NpPaBusl
NCMONb30BaHWA, XPaHEHWs WNW TPaHCNOPTUPOBKKM ToBapa (paboTbl) OH MPUYMHSAET WM MOXET
NPUYUHUTD BPE XXU3HW, 340POBbI0 U UMYLLECTBY NOTpebuTens, OKpyxalllen cpeae, U3rotToBuUTernb
(vcnonuutenb, npopaeel) o00sA3aH He3aMeanuUTeNbHO MPUOCTAHOBUTL €ro  NPOM3BOACTBO
(peanusaumio) 4o yCTpaHeHUs NpUYMH Bpeaa, a B HEOOX0AMMbIX Cryvasx NPUHATE Mepbl MO NU3BbATUIO
ero n3 obopoTa 1 0T3bIBY OT NnoTpebutens (notpedbutenen).



Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 0053aH CHATb
Takon ToBap (paboTty, ycnyry) ¢ npoussoacTsa. [py HEBLINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM)
37O 0683aHHOCTM YMNOSIHOMOYEHHbIV befepanbHbli OpraH MCMOMHUTENbHOM BAAacTM MO KOHTPOSIO
(Hagsopy) B obractu 3awuTbl NpaB noTpedutenen nNpuHMMaeT Mepbl MO OT3bIBYy TaKOro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pblHka M (Mnn) oT notpebutens unu notpebutenen B nopsigke,
yCTaHOBMNEHHOM 3akoHogaTenscTBoM Poccuiickon degepaunn.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThbl, ycnyru), nognexar
BO3MELLEHUNIO M3roToBUTENEM (MCMONHMTENEM) B MONIHOM OObeme.

6. YTpaTtun cuny. - ®egeparnbHbliin 3akoH oT 21.12.2004 N 171-$3.

Cratbs 8. NpaBo noTpebuTens Ha MHdopmaLuuio 06 nsrotosutene (MCNOMHUTENE, NPoAaBLE) M O
ToBapax (paboTtax, ycnyrax)

1. lMoTtpebutenb BnpaBe noTpeboBaTb NpPenocTaBneHns HeobxoguMMoW U OOCTOBEPHOW
nMHpopmaumm o6 nsrotoButene (MCNomHUTENE, NPoaaBLe), pexMMme ero paboTbl U peanuayemMbix UM
ToBapax (pabotax, ycnyrax).

2. YkasaHHasa B nyHKTe 1 HacTodwen ctaTtbn MHOpMaUmMa B HarnsgHouW U AocTynHon dopme
[OBOAMTCA 0O CBEAEHUst MOTpebuTenei npu 3aknoveHn JOroBopoB Kynnv-NpoaaXun U AOroBOpPOB O
BbINOSHEHUN paboT (Oka3aHuKM ycryr) cnocobamu, NPUHATBEIMU B OTAENbHbIX chepax obcnyxmBaHus
noTpebutenewn, Ha pycckOM si3bike, @ OOMOMHUTENbHO, MO YCMOTPEHWNIO N3roTOBMTENS (MCMONHUTENS,
npofasLa), Ha rocydapCTBEHHbIX SA3blkax cyObekToB Poccuickon degepaumym M POLHbIX A3blKax
HapogoB Poccuickon ®egepaunn.

Cratbs 9. MHdopmauus o6 nsrotosutene (MCNonHUTENe, NpoAaBLEe)

1. WMsrotoButenbs (McnonHuUTEnb, npopaBel) obs3aH [OOBECTUM OO0 CBedeHus noTpebutens
UpMEeHHOEe HaumMeHoBaHWe (HauMeHOBaHWE) CBOEN OpraHmsauumn, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. [lpogaseL (MCNONHMTENB) pa3MeLLaeT ykasaHHY MHOPMaLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WN3rotoButenb (McnonmHutens, npoAaBel) - WHAMBMAYanbHbIA MPeAnpuHUMAaTenb - AOSDKEH
npegoctaBuTb noTpebuTento MHgopmaumio O rocygapCTBEHHOW peructpaumv M HaumMeHOBaHWM
3aperucTpupoBaBLUEro ero opraHa.

2. Ecnu Bug peAaTenbHOCTW, OCYLLECTBISIEMbIA U3roToBUTENEM (MCMONHUTENEM, NMPOLABLIOM),
NOAMNEXWT NULEH3UPOBAHMIO U (UNKN) UCTOMHUTENb WUMEET TOCYLApPCTBEHHYIO akkpeguTauuvio, 0o
cBefeHusa notpebutensa gomkHa ObITb JoBedeHa MHopMaums O Buae AesTeNbHOCTU M3rOTOBUTENS
(ncnonHuTens, npogasua), HOMepe NUUEH3M KU (UNn) HoMepe CBUOETENbCTBA O FOCYAapCTBEHHOWM
aKkkpegmuTaumun, Cpokax OEeNCTBUSA yKa3aHHbIX NULEH3NN 1 (Mnn) CBMAETENbCTBA, a Takke nHdopmaums
00 opraHe, BblgaBLUEM YKa3aHHbIE NMNLIEH3MIO U (M) CBMAETENbCTBO.

(n. 2 B peq. PepepansHoro 3akoHa ot 16.10.2006 N 160-93)

3. iHdopmaums, npegycMoTpeHHas nyHKkTamu 1 n 2 HacToswen ctatby, JOSMKHa BbITh JoBeAeHa
00 cBedeHuss notpebutener Takke MpUM OCYLLECTBIIEHUU TOProBnu, ObITOBOMO U MHbIX BUAOB
obcnyxmnBaHusa notpebutenein BO BpPeMEHHbIX MOMELLEHMSX, Ha sipMapkax, C FIOTKOB M B ApYyrux
cryyasx, ecnv Toproens, 66ITOBOE U UHblE BUAbI OOCHYXUBaHWA NOTpebuTenel ocyLLecTBSIOTCA BHE
MOCTOSIHHOIO MecTa HaxoXAeHus npogasua (MCNONHUTENS).

Cratbsa 10. IHdbopmauwms o ToBapax (paboTax, ycryrax)

1. WNarotoBuTenb (ucnonHuTenb, npogaeBel) o06s3aH CBOEBPEMEHHO MpefoCcTaBnsATb
notpedbutento HeobxoouMMyld ¥ [OCTOBEPHYH WHGOpMauMio O ToBapax (paboTax, ycnyrax),
obecrneynBaroLLy0 BO3MOXHOCTb MX MpaBuibHOro Bbibopa. o oTaenbHbIM BMaam ToBapoB (pabor,
ycnyr) nepedeHb M cnocobbl foBefeHns wHopmaumm OO noTpebutensd ycrtaHaBnMBaloTCA
MpasuTtenscTBom Poccuickon ®egepauun.

2. Undbopmaumsa o ToBapax (pabotax, ycnyrax) B 0ba3atensHOM nopsgke AorbkHa cogepxaTb:

HavMEeHOBaHMe TEeXHWYECKOro perfiameHTa WM MHOe YCTaHOBIIEHHOe 3aKOHO4AaTerbCTBOM
Poccuiickonn ®efepaumm 0 TEXHUYECKOM PerynmpoBaHun M cBMaeTenbCTByolee 06 obasaTensHOM
NoATBEpPXXAeHNM COOTBETCTBUS TOBapa 0603HaYveHme;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHns 06 OCHOBHBIX NMOTPEOUTENLCKMX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLUEHMU
NPOAYKTOB MMUTaHWSA CBEOEHMS O cocTase (B TOM YMCie HaMMEHOBaHWE UCMOfb30BaHHbLIX B Mpolecce
W3rOoTOBMEHNS MPOOYKTOB MNWUTaHUSA nueBbiXx [[o6aBok, 6Guonormyecknm akTuBHbIX [06aBOK,



MHOPMaLNs O HanmMuMM B MpoAyKTax MUTaHWS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHUEM
FEHHO-MHXXEHEPHO-MOOUMULMPOBAHHBIX OPraHM3mMoOB, B Crlyyae, €CnvM COAep)XaHue YKasaHHbIX
OpraHM3moB B TAKOM KOMMOHEHTE COCTaBnseT bonee AeBATU AECATbIX NPOLIEHTA), MULLLEBOW LEHHOCTH,
HasHa4yeHun, 06 yCrNoBUSX MPUMEHEHUSA U XPaHEHMS MPOOYKTOB MUTaHWs, O cnocobax M3roToBrneHus
rotoBblx 6ntog, Bece (obbveme), gate U MecTe U3roTOBIMEHUS U YNaKoBKM (pacdacoBku) NpPoayKTOB
nnUTaHus, a Takke CBeAeHus O MpPOTMBOMOKA3aHUSAX ANS WX MNPUMEHEHUS NpPU  OTAENbHbIX
3aboneBaHusix. epedeHb ToBapoB (paboT, ycnyr), MHMOpPMaUMs O KOTOPbIX OOSMKHA coaepxaTtb
NPOTUBOMOKa3aHMa ANst WX NPUMEHEHUS MNpuM  OTAENbHbIX 3aboneBaHusX, YTBepXxaaeTcs
MNpasutenscteBom Poccuinckon degepauuu;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnoeuss npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucne npu
NpeoCTaBNeHUN KpeanTa pasMmep KpeguTa, NoMHy CyMMy, Noanexallyto Beinnarte notpebutenem, n
rpadumk noralleHnsa 3To CyMmbl;

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHbINA CPOK, €CIIN OH YCTaHOBIEH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycrnosus acpekTnBHOro n 6e3onacHoro MCnonbL3oBaHMsa ToBapos (paboT, ycnyr);

CpOK CnyXbbl uNM CpoOK rogHOCTM ToBapoB (paboT), YCTAHOBMEHHbIM B COOTBETCTBMU C
HacTosALMM 3aKOHOM, a Takke CBeAeHMs 0 HeobXoOuMMbIX AEUCTBUAX NOTpebutensa no mcreveHum
yKa3aHHbIX CPOKOB U BO3MOXHbIX NMOCMEACTBUAX MPU HEBLIMNOMHEHUN TakMX OEWCTBUK, €Cnn ToBapbl
(paboTbl) NO MCTEYEHUWN YKa3aHHbIX CPOKOB MPeACTaBristOT OMNACHOCTb ANA KU3HWU, 300POBbs U
MMyLLECTBA NOTPEOUTENS MMM CTAHOBATCHA HEMPUIOAHLIMU AJ19 MUCMOSNb30BaHUA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxaeHus), (UPMEHHOE HaMMEHOBaHWe (HaMMEeHOBaHWE) W3roTOBUTENS
(ncnonuuTens, npogasua), yNOTHOMOYEHHOW OpraHM3auumn Unu ynosIHOMOYEHHOIO MHAMBUOYAIbHOMO
npeanpuHMMaTens, UMNopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHopmauuto 06 obsizaTenbHOM MOATBEPXKOEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbM 7 HacTosLero 3akoHa;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHPopMaLMIO O NpaBunax NPoaaxu ToBapoB (BbINONHEHMS paboT, okazaHus ycnyr);

yKa3aHMe Ha KOHKpeTHOoe Iuuo, koTopoe OyaeT BhINOMHATL paboTy (okasbiBaTb YCnyry), u
MHMOPMALMIO O HEM, €CINN 3TO MMEEeT 3HaYeHne, UCXoast U3 xapakrtepa paboTbl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKkazaHMe Ha Wcrnonb3oBaHMe oHOrpaMM MNpyM  OKa3aHuM  pasBrekaTerbHbIX  yCnyr
NCMNOMHMTENSIMU MY3blKarbHbIX NMPOV3BEAEHNN.

(ab3auy BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-3)

Ecnn npuobpeTtaembii notpedbutenem ToBap Obill B ynoTpebneHnn vnm B HEM YCTpaHsifca
HeJoCTaToK (HegocTaTKM), NoTpeduTento 4omkHa ObiTb NpegocTaBneHa nHpopmaumsi 06 3Tom.

3. NHdopmauums, npegyCMoOTpeHHas MyHKTOM 2 HacTosIWen CTaTbu, JOBOAMTCA OO CBeAeHus
notpebutenen B TEXHWYECKOW OOKYMeHTauuu, npunaraemon k toBapam (paboTtam, ycnyram), Ha
3TUKETKaX, MAPKNMPOBKOW MMM MHbIM CNOCOOOM, NPUHATLIM AMNs OTAEeNbHbIX BUOOB TOBApoB (pabor,
ycnyr). MHdpopmauna o6 obssatensHOM NOATBEPXKOEHUN COOTBETCTBMS TOBApOB MPEACTABMSETCS B
nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHopgaTenbcTBoM Poccunckon depepauum o
TEXHWYECKOM PerynupoBaHnm, 1 BKIoHaeT B cebs cBeeHWs 0 HoMepe AOKYMEeHTa, NoATBepXKaatoLLero
Takoe COOTBETCTBME, O CPOKE ero AencTBus 1 06 opraHusauum, ero BbigaBLLEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexnm paboTtbl npogasua (MCnonHuTens)

1. Pexm paboTbl rocygapCTBeHHbIX, MyHULMNANbHbIX OpraHn3aLumin ToproBnn, 66ITOBOro U MHbIX
BUOOB 06CNyXMBaHuUA noTpebuTenen ycTaHaBnNMBaEeTCA MO PELUEHUI0 COOTBETCTBEHHO OpPraHoB
ncnonHuTensHoOM BnacTn cybbekToB Poccuickon degepauum n opraHoB MECTHOTO CaMOynpaBieHns.

2. PexvMm paboTbl opraHu3auui, OCYLLECTBNAIOWMX AeATeNbHOCTb B cdhepax TOProeoro,
ObITOBOrO 1 MHBIX BUAOB 0OCMYXMBaHUA NOTpebuTenemn n He ykazaHHbIX B NyHKTe 1 HacTosILLen cTaTby,
a TaKKke HAMBWUAYyanbHbIX NpeanpuHUMaTenen yctTaHaBNnnMBaeTcs MMM CaMOCTOSTENBHO.

3. Pexxum paboTbl npoaasLa (MCNonHUTENs) 4OBOAUTCA OO CBeAeHMS noTpebutenen 1 AomKeH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY.



Cratbss 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHMTENs, NpoAaBLa) 3a HeHagnexaluyto
MHpopmaumo o ToBape (paboTe, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMennuTeNbHO MNofyvnMTb Mpu
3akrYeHnn gorosopa nHopmauuio o Toeape (pabote, ycnyre), OH Bnpase notpeboBaTth OT NpoAaBua
(ncnonHuTenst) Bo3MeLLeHUs yObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBLIM YKIOHEHUEM OT 3aKMYeHUs
[OroBopa, a ecriv LOroBop 3aKMo4eH, B pa3yMHbI CPOK 0TKa3aTbCs OT ero UCMofHEHUS 1 noTpeboBaTb
BO3BpaTa ynnadveHHoN 3a ToBap CyMMbl U BO3MELLEHWUST APYrnX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpn oTkase OT WMCMONHEHMA AoroBopa noTpebutens obs3aH BO3BpaTUTb ToBap (pesynbTart
paboTbl, yCnyru, ecnv 3To BO3MOXHO MO UX XapakTepy) npoAasuy (UCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TlpogaBel (ucnomHuTENb), HEe NPEAOCTaBMBLUMIA MOKYNaTEn MOSIHOM U JOCTOBEPHOM
nMHpopmaumm o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatbh 18 nnn nyHktom 1 ctaten 29 HacTosdwlero 3akoHa, 3a HegocTaTkm ToBapa (paboTsl, ycnyru),
BO3HMKLUME NOCNe ero nepegayn notpebutentio BCNeacTsue OTCYTCTBUS Y HErO Takon MHdopmaumm.
(n. 2 BBeaeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. lMpy npuunMHEeHMM Bpeda XW3HW, 340POBLI0 U UMYLLECTBY MOTpedOuTens BCrneacTBue
HenpeaoCcTaBneHWss €My TMOMHOM W [OCTOBEPHOW WHGoOpMauum o ToBape (paboTe, ycnyre)
notpebutens BnpaBe NnoTpeboBaTb BO3MELLEHMS TAaKOro Bpea B nopsake, NpegyCMOTPEHHOM CTaTbewn
14 HacTodAwero 3akoHa, B TOM 4ucrie MOSHOMO0 BO3MELLEHUS YOBITKOB, MPUYMHEHHBIX MPUPOAHBLIM
ob6bekTam, HaxogsALWMMCs B COOCTBEHHOCTU (BNageHun) notpebutens.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Tpn paccmoTpeHun TpeboBaHun noTpebutens o BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOM MM HEQOCTaTOYHO MOSTHOM MHApopMauuen o ToBape (pabote, ycnyre), Heo6xoaAMmMo
ncxoouTb M3 NpeanonoXxeHus ob oTcyTcTBUM y NoTpebuTensa cneunanbHbIX NO3HAHWA O CBOWCTBaX U
XapakTtepucTtukax Tosapa (paboTsl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roTOoBUTENS (MCNOMHUTENS, npoAaBua, YNONHOMOYEHHON
opraHmsaumm unu  YNonHOMOYEHHOrO WHAUBMAyaNbHOrO npeanpuHUMaTens, uMmnoprtepa) 3a
HapyLleHve nNpaB noTpeduTtenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHvne npaB noTpedbuTtenen M3roToBuUTENb  (MCMOMHWUTENb, NpOAaBeL,
YMOSTHOMOYEHHas OpraHu3aums WM yNOSTHOMOYEHHbIN  MHOUBMAYamnbHbIN  NpeanpuHMMaTens,
UMMopTep) HeCET OTBETCTBEHHOCTb, MPEegYCMOTPEHHYO 3aKOHOM Ui JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnu nHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, MpUYMHEHHbIE NOTpebutento, nognexar
BO3MELLLEHMNIO B NMOMHON CyMMe CBEpPX HEYCTOMKN (NMEHN), YCTAaHOBIIEHHON 3aKOHOM UM JOTOBOPOM.

(n. 2 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-03)

3. Ynnata HeycTovku (MeHW) M BO3MELLUEHWE YObLITKOB He O0CBOOOXAAKT W3roTOBUTENS
(ncnonuuTens, npoaasua, YNONHOMOYEHHYHO OpraHM3auuio UK YNOoSTHOMOYEHHOMO MHAMBUOYAIbHOMO
npegnpuHMMaTens, umMnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX Ha HEr0 0693aTeNbCTB B HAaType nepes
notpedburtenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb  (McnonHWTEnb, MpogaBel,  YMONIHOMOYEHHas  OpraHu3auus  umm
YNONTHOMOYEHHBIN  MHAMBUAYanbHbIM  NpeanpuHMMaTen,  MMMopTep)  ocBoboxgaetcs  OT
OTBETCTBEHHOCTM 3@ HeucnonHeHune ob6ga3aTenbCTB WM 3a  HeHagnexailee MCNnofiHeHue
065a3aTenbCTB, €CNN JOKaXKET, YTO HEUCNOMNHEHNE 06a3aTenbCTB UM UX HEHaANexXallee NCNOoSIHEHne
NPOM30LLIIO BCNEACTBUE HENPEOAONMMON CUIbl, @ Takke Mo UHbIM OCHOBaHWSAM, NPeayCMOTPEHHbIM
3aKOHOM.

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutenss o6 ynnate HeyCTOMKU (NeHwn), NpeayCMOTPEHHOW 3aKOHOM WNu
JOroBOpOM,  noanexar  YAOBNETBOPEHMIO  M3roToBMTeneMm  (MCMOMHWTENEM,  MNPOLABLIOM,
YMOSTHOMOYEHHON OpraHu3aumMen Wunu YnoriHOMOYEHHBIM WHAMBMAYASbHBIM MpeanpuHUMaTenem,
nMnopTepom) B LOGPOBONLHOM MOpPSAKeE.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)



6. MNpun ypoBneTBopeHMn cygom TpeboBaHWA MNOTpebuTens, YCTaHOBMEHHbIX 3AaKOHOM, Cy.
B3bICKMBAET C MW3rOoTOBUTENSA (MCMOMHMTENS, NpoAdaBua, YMOSTHOMOYEHHOW OpraHusaumn wunm
YMOSTHOMOYEHHOIO  MHOUBMAYanbHOro NpeanpuHMMarens, wumnoprepa) 3a HecobniogeHve B
[o6poBOMNbHOM Nopsake yAOBNeTBOpeHus TpeboBaHun notpebutensa wrpad B pasmepe nATbaecAT
NPOLEHTOB OT CYMMbI, NPUCY>KOEHHON CYAOM B MONb3y noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3aaBneHnem B 3awmTy npaB noTpedbuTens BbICTYNalT obLecTBEHHblE 00begMHEeHns
notpebutenen (ux accoumaumu, COK3bl) WM OpraHbl MECTHOTO CaMOyrpaBfeHus, NATbOECHT
MPOLEHTOB CyMMbl B3bICKAHHOrO LTpacda NepeyncnsaTca YykaszaHHbIM  00beauHeHusaM (X
accoumaumsiM, cor3am) Unu opraHam.

Cratbs 14. iMyLlecTBEHHas OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIN BCeACTBUE HEAOCTAaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpUYMHEHHBI >KU3HW, 300POBLI0 UMM UMYyLECTBY noTpebutens Bcneacreve
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHBIX HeJOCTaTKOB ToBapa (paboTkl, ycryru),
noanexuT BO3MELLEHUIO B MOMTHOM o0beme.

2. lMpaBo TpeboBaTb BO3MeELLEHUS Bpeda, NPUYMHEHHOro BCNEACTBUME HeOQoCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaetca 3a nobbiM NOTEpPNeBLUMM HE3aBUCMMO OT TOro, COCTOSiT OH B
[OroBOPHbLIX OTHOLLEHUAX C NPOAABLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpea, NpUYMHEHHBLIA >KM3HKW, 300POBBLID UMW  UMYLLECTBY MOTPedOMTENns, noanexut
BO3MELLLEHMNIO, ECMNY BPEL NPUYUHEH B TEYEHME YCTAHOBIIEHHOIO CpokKa CNy>Obl UM CpOKa FO4HOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) 4OMmMKEH BbITb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTaMu 2, 4
ctatb 5 HacTodawero 3akoHa CpPoOK CNyxObl MM CPOK FOAHOCTWM, HO OH He YCTaHOBIEeH, nunbo
notpebutenio He Gbina npegocTaBneHa NomnHas U OCTOBEpHasi MHpopMauus 0 Cpoke Cryx0bl nnm
CpoOKe rogHocTu, nmbo noTpebutenb He ObT NPOMHEOPMUMPOBAH O HEOOXOOAUMBIX LOENCTBUSAX MO
NUcTedeHnn cpoka CnyxoObl MMM Cpoka FOAHOCTU M BO3MOXHBIX MOCMEACTBUAX MPU HEBbLINOSTHEHUN
yKasaHHbIX OencTBuin, Nubo ToBap (pesynbTtat paboTbl) MO UCTEYEHUN ITUX CPOKOB MNpeacTaBnseT
ONacCHOCTb AN XU3HW U 340pOBbs, Bpen MNOASIEXUT BO3MELLEHUIO HE3aBMCMMO OT BPEMEHU €ro
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacTosilero 3akoHa U3rotoBuTenb (MCNONHUTEND)
He ycTaHoBMN Ha ToBap (paboTy) cpok crnyxObl, Bped MNOANEXUT BO3MELLEHWIO B Criyyae ero
NPUYMHEHNS] B TEYEHMEe OEeCHATU NieT Co AHSA nepegayvm ToBapa (paboTbl) noTpebutento, a ecnu geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHUS ToOBapa (OKOHYaHUS BbINOMIHEHUS paboThl).

Bpea, npuyMHeHHbIV BCeacTBME HE4OCTATKOB TOBapa, NOAMNEXUT BO3MELLEHNIO MPOSaBLIOM Uix
n3roToBMTENEM TOBapa Mo BblOOpyY NOTEpPMEBLUErO.

Bpea, npuynHEHHbIM BCneacTBMe HeOOCTATKOB paboThl UMK YCryrn, MOANEXUT BO3MELLEHUIO
NCNoNTHUTENEM.

4. WNarotoBuTenb (MCMOMHWUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MPUYUMHEHHBIN >KU3HM,
340POBbI0 MMM UMYLLECTBY NoTpebutens B CBA3M C UCMNONb30BaHWEM MaTepuanos, obopynoBaHus,
WHCTPYMEHTOB U MHbIX CPeAcTB, HEOOXoAMMBIX ONS NPOM3BOACTBAa TOBApOB (BbIMONHEHMS paboT,
oKasaHus ycryr), He3aBUCMMO OT TOro, MO3BONAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTb UX
ocobble CBOWCTBA UMW HeT.

5. WsrotoBuTene (McnonHuTenb, npogaBel) ocBoOOXAaeTcA OT OTBETCTBEHHOCTU, €Cnu
OOKaXeT, YTO Bpen MPUYUHEH BCNeACTBME HEMPEeodoNIMMOM CWMbl UMW HapylleHus notpebutenem
YCTaHOBMEHHbIX MPAaBUIT UCMOMNb30BaHNS, XPaHEHUS UM TPAHCNOPTMPOBKM ToBapa (paboThbl, ycryri).

Cratbs 15. KomneHcauusa mopanbHoro Bpeaa

MopanbHbi  Bped, MPUYMHEHHBLIM noTpebutento BCNEACTBUME HapYLUEHWs WU3roToBUTEneM
(vcnonHutenem,  NpoAdaBUOM,  YMONIHOMOYEHHOW  opraHu3auven UM YNONIHOMOYEHHbIM
WHOMBMAYaNbHbIM  NpeanpuvHUMaTteneM, MMNOPTEPOM) MpaB noTpebuTtens, npegyCMOTPEHHbIX
3aKOHaMu 1 NpaBoBbIMW akTamu Poccurnckon ®egepaumu, perynympylowmnmy oTHOLWEHUS B obnacTu
3alWmnTbl NpaB noTpebuTenen, NOANEXNUT KOMNEHCaUMM NPUYMHUTENEM Bpeaa Npy HanMymMm ero BUHbI.
Pasmep komneHcauun mMopanbHOro Bpeda onpegenseTrcs CyaAOM W He 3aBucuT OT pa3smepa
BO3MELLEHNSA UMYLLLECTBEHHOrO Bpeaa.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)



KomneHcauusi MopanbHOro Bpeda  OCYLUECTBMSieTCS  He3aBUCMMO OT  BO3MELLEeHust
UMYLLIECTBEHHOIO Bpeaa U NOHECeHHbIX NoTpebuTenemM yobITKOB.

CraTtbs 16. HegencTBMTENBHOCTL YCNOBMWIA LOroBOpPA, YLLEMISALWMX NpaBa notpedurens

1. Ycnosus goroBopa, ylwemnswowme npaBa notpedbutens no CpaBHEHWIO C MNpaBuiamu,
YCTAHOBMEHHbIMM 3aKOHaMW UM UHBIMW MpaBoBbIMM akTamn Poccunckon depepaumm B obnactu
3alWuMTbI NpaB NoTpebutenen, NPM3HaAKTCA HEAENCTBUTENBbHLIMM.

Ecnn B pesynbTaTe MCNOMHEHWUs [O0roBopa, YLeMnsiowero npasa notpebuTtens, y Hero
BO3HMKNM YObITKM, OHW MOAnexaT BO3MELLEHUIO W3roToBMTENEM (MCMOMHUTENneM, npogasuUoM) B
NnofnHoM obbeme.

2. 3anpellaeTcsa obycrnoenmneate NpuobpeTeHne ogHuX ToBapoB (paboT, ycnyr) obasaTenbHbIM
NpuobpeTeEHNEM MHBIX TOBapoB (paboT, ycnyr). Y6bITKA, NpUYMHEHHbIE NOTPEOUTENo BCNEACTBUE
HapylleHMsi ero npaBa Ha CcBOOOAHBLIN BbIGOp TOBApoB (paboT, ycnyr), BO3MELLATCA NpoAaBLIOM
(ncnonHuTenem) B NofiHOM obbeme.

BanpewaeTcsa o0ycrnoBnuBaTth yooBneTBOpeHUE TpeboBaHN NoTpebutenemn, npeabsiBNsemMbIx B
TeYeHne rapaHTMNHOro CPoKa, YCrNoBUSMM, HE CBA3aHHbIMU C HegocTaTkammn ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. [lpogaBey (ucnonHuTens) He BnpaBe 6e3 cornacus noTpedbutenss BbINOMHATb
AononHuternbHble paboThl, yeryrn 3a nnarty. [oTpebuTens BnpaBe oTkazaTbCsA OT onnaThl TakMx paboT
(ycnyr), a ecnu oHM onnadveHbl, noTpebutens BnpaBe noTpeboBaTb OT npogaBua (MCNOMHUTENS)
BO3BpaTa ynnavyeHHoOn CyMMbl.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 17. CynebHas 3awmTta npae notpeburenen

1. 3awmTa npaB noTpebuTenen ocyLLecTBNAETCA CyL0M.

2. Vickm o 3awuTe npas notpebutenen moryT 6biTb NpeabsBreHbl No Beibopy nctua B cyd no
MecCTy:

HaxoX4eHMs opraHn3auunn, a ecriv OTBETYMKOM SIBNSIETCS UHAMBUAYanNbHbIA NpeanpuHUMaTenb,
- ero XuTenbCTBa;

XWUTenbCcTBa nnu npebbiBaHusA UCTLa;

3aKNYEHUs UK UCNOSTHEHNSA AoroBopa.

Ecnu nck kK oprannsauumn BelTEKAeT U3 AeATENbHOCTU ee unuana unm NnpeacTaBUTeNbCTBa, OH
MOXeT ObITb NpeabsABIEH B Cyd NO MECTY HaXOXAeHWst ee ounuana unv NnpeacTaBUTENbCTBA.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebutenn No mckam, CBS3aHHbIM C HapyLEHWEM WX MpaB, a TakkKe YMOSTHOMOYEHHbIV
dedepanbHbI OpraH UCMONHUTENbHOW BRacTu MO KOHTPONK (Haasopy) B obrnactu 3awmTbl npas
notpebutenenn (ero TeppuTopuanbHble OpraHbl), a TaKkke WHble denepanbHble OpraHbl
NCNOSNTHUTENBLHOM BMNAcCTW, OCYyLLUEeCTBAsSOWMNE PYHKLUUN MO KOHTPOMO U Hag3opy B obnactu 3awumTsl
npae noTpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr) (Mx TeppuTopranbHble OpraHbl), OpraHbl
MECTHOro camoynpasneHus, obLecTBeHHble 06 beanHeHns noTpebuTtenen (Mx accoumaumm, Cor3bl) No
nuckam, npeabsiBNSEMbIM B UHTEpPECcax NoTpebutens, rpynnbl NoTpedbutenen, HeonpeaeneHHoro kpyra
notpebutenen, oceoboxgalTca OT ynnaTbl rOCYLApCTBEHHOW MOWMHLI B COOTBETCTBUWN C
3akoHogaTenbcTBoM Poccunckon ®egepaumm o Hanorax u cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Mnaga II. 3ALLUTA NPAB MOTPEBUTENEX NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTtens npu obHapyXeHun B ToBape HeAOCTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebuTtens B criyyae obHapyXeHUsi B TOBape HeJOCTaTKOB, €CNN OHU He Obinv OroBOpeHbI
npoaaBLOM, MO CBOeMy BbIGOpPY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX XKe MOZenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap Apyro Mapka (Modenw, apTukyna) c
COOTBETCTBYHOLLMM NepepacyeToM NOKYMNHOW LieHbI;

notpeboBaTb COPa3MEPHOr0 YMEHbLLEHWUS MOKYMHOW LiEHbI;

notpeboBaTb HeszameanuUTensHOro 6e3BO3ME3QHOrO YCTpaHeHWs HeAOoCTaTKoB ToBapa Wnu
BO3MELLEHNS PACXOAO0B Ha MX UCMpaBrieHne NoTpedbuTenem Unn TpeTbMM NULIOM;



OTKasaTbCs OT UCMOMHEHNs1 4OroBopa Kynnu-npogaxv n notpeboBaTb BO3BpaTa yniavyeHHoun 3a
ToBap cymmsbl. [1o TpeboBaHuio NpodaBLa M 3a ero cyet NoTpebuTens OOMKEH BO3BPaTUTbL ToBap C
HeJocTaTKaMu.

Mpn sTOoM noTpebutenb BNpaBe nOTpeboBaTb TaKKe MOSIHOIO BO3MELLEHMS YObITKOB,
NPUYMHEHHBIX eMY BCreACTBME NPOAaXM TOBapa HeHaanexallero kadectea. YObITKM BO3MELLAOTCS B
CPOKM, YCTAHOBMNEHHbIE HACTOALMM 3aKOHOM NS YAOBMETBOPEHMSI COOTBETCTBYHOLWUX TpeboBaHMn
notpeburtens.

B OTHOWEHUN TEXHMYECKU CMOXHOrO ToBapa NoTpedbutenb B cnydae OOHApPYXeHUs B HEM
HeJOCTaTKOB BNpaBe OTKa3aTbCHA OT UCMOSTHEHUS A0roBopa Kynnu-npogaxu n notpebdosaTtb Bo3BpaTa
ynnayeHHOW 3a TaKon TOBap CyMMbl MO0 NpeabsBuTL TpeboOBaHME O €ero 3aMeHe Ha TOBap 3TOW e
Mapku (Mogenu, apTuKyna) MM Ha TakoW >xe ToBap ApYron mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOLLUM MEpPEepacHeTOM MOKYMHOW LiEHbl B TeYeHue MATHaguaTv AHEN CO OHA nepefayu
notpebutenio Takoro ToBapa. [lo MCTeYeHMM ITOro CpoKa YykasaHHble TpeboBaHMsA nognexar
yOOBMETBOPEHMIO B OOHOM U3 CNeayoLwmX CryYyaes:

oBHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHMs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUSA TOBapa B TEYEHME KaKOOro rofa rapaHTUMHOIO Cpoka B
COBOKyMNHoOCTM Gonee 4yem Tpmauatb AHEN BCNEACTBME HEOOHOKPATHOrO YCTPaHEHUS ero pasnuyHbIX
HeJOCTaTKOB.

lMepeyeHb TeEXHUYECKM CMOXHbIX ToBapoB yTBepxaaetcs [lpaButenbctBOM Poccuickom
depnepaumu.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHble B MyHKTe 1 HacTosiLLen cTaTbu, NPeAbsABMAITCA NoTpebutenem
npogasuy JMbBO YMOMHOMOYEHHOW OpraHM3auum WM  YyNnoriHOMOYEHHOMY  WHAMBUOYANbHOMY
npeanpyHMMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenb BnpaBe npeabsBUTb TpebOBaHUS, ykasaHHble B ab3auax BTOPOM W MATOM
NyHKTa 1 HacToALWEen cTaTbu, U3rOTOBUTENIO, YNONHOMOYEHHON OpraHM3auumn Nnm yrnoriHOMOYEHHOMY
NMHOMBUAYanbHOMY NPeanpuUHUMaTento, UMMNopTepy.

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npepbsiBneHus atux TpeboBaHuin NnoTpebutens BnpaBe BO3BPaTUTb U3rOTOBUTENMIO UMK
MMMNopTepy TOBap HEHaAmnexallero kKayecTsa 1 noTpeboBaTh Bo3BpaTa yniavyeHHOM 3a HEro CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHeinn 3akoH oT 25.10.2007 N 234-93.

5. OtcyTtctBME y noTpebuTenss KacCoBOro MM TOBapHOro Yeka nMbO MHOrO [OOKYMEHTa,
yOOCTOBEPSAIOWMX (DaKT M YCNOBUSA MOKYMKUM TOBapa, He SBMSETCA OCHOBaHMEM [N OTkasa B
yOoBreTBOpeHnmn ero TpebosaHni.

lMpopaBey  (M3roToBWUTENb),  YMNOMHOMOYEHHAs  OpraHmMsauus  WAM  YNONIHOMOYEHHbIV
WHAVBUAYanbHbIV NpegnpyHMMaTens, MMNopTep 00a3aHbl NPYHATE TOBAp HEHaAexallero kayecrea y
notpebutens u B criyyae HeOBXo0AMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTh B MPOBEPKE KavyecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuynHax BO3HWKHOBEHUSI HEOOCTATKOB ToBapa npopasel, (M3roToBUTENb),
YMOSTHOMOYEHHas oOpraHu3aumMsi WM YNOSTHOMOYEHHBIN  MHAUBMAYamNbHLIR  NpeanpuHMMaTensb,
nmnopTep obsi3aHbl NPOBECTU 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NpOBOAMTCS B
CPOKW, YycTaHoBMeHHble ctatbamu 20, 21 u 22 HacToswero 3akoHa Ans YyAOBIETBOPEHMS
COOTBETCTBYOLWUX TpeboBaHu noTpebutens. NMoTpebutens BNpaBe NpUCyTCTBOBATL NPW NPOBEAEHWN
3KCMepTM3bl ToBapa M B Clyvae Hecornacus ¢ ee pesynbratamu OCMOpUTb 3aKYeHue Takon
3KCMepTM3bl B cyaebHOM nopsigke.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBIEHO, 4YTO €ro HegoCTaTKM BO3HUKU
BCreacTBume 06CTOATENLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBuTerb), NoTpedbuTens ob6a3aH
BO3MECTUTb NpoaasLy (M3roTOBUTEMHD), YMNOSTHOMOYEHHOW OpraHmsaumm Wnn yYrnoriHOMOYEHHOMY
UHaOuBMAYyanbHOMY npeanpuHUMaTento, UMNopTepy pacxofbl Ha NPOBEAEeHMEe JKCMepTU3bl, a Takke
CBSI3aHHbIE C ee NpPoBeAeHMEM pacxobl Ha XpaHeHue 1 TpaHCNOPTMPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [llpogaBey (M3roTOBWTENb), YMOMHOMOYEHHAs OpraHM3auus WIn  yNOrHOMOYEHHbIN
MHOMBUAYanbHbIV NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HegoCTaTKu ToBapa, Ha KOTOPbIN He



YCTaHOBIEH rapaHTUMHbLIN CPOK, ECIN NOTPEDBUTENDb JOKAXKET, YTO OHM BO3HUKIM A0 Nepedadn ToBapa
noTpebutento nnun No NpuyMHam, BO3HMKLLIMM OO 3TOF0 MOMEHTA.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHWn ToBapa, Ha KOTOPbLIA YCTAHOBIEH rapaHTUAHbLIN CPOK, NpodaBeL, (M3roToBUTEND),
YNOMHOMOYEHHAA OpraHM3aumst WUnu  YnorHOMOYEHHbIN  MHAMBUAYamnbHbIA - NpeanpuHUMaTens,
UMnopTep oTBeYaeT 3a HedoCTaTKM TOBapa, €CriM He AOKaXeT, YTO OHW BO3HWUKMM MOocne nepegayu
ToBapa nNoTpebuTento BCneacTane HapyLleHns notTpebrtenem npasun MCNONb30BaHNS, XPaHEHUS UIK
TpaHCNoOpTUPOBKU TOBapa, AENCTBUA TPETbUX UL, UM HENPEOJONUMON CUbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM 6onee nATM KunorpammoB AN
PEMOHTA, YUEHKWU, 3aMeHbl U (Unn) BO3BpaT UX MOTPEOUTENIO OCYLLECTBASAITCA cunamm 1 3a cyet
npogasua (M3roToBUTENS, YNOTHOMOYEHHOW OpraHM3aunyM UnmM ynoSTHOMOYEHHOIO UHAMBUOYAIbHOMO
npegnpuHMMaTens, vuMnoprtepa). B cnyyae HencnomHeHwus paHHOM 00SA3aHHOCTW, a Takke npwu
OTCYTCTBMM MpofaBua (M3roTOBMTENS, YMNOMHOMOYEHHOW OpraHmMsauum Wunu  yrnosIHOMOYEHHOrO
WHAVMBUAYanNbHOrO NpeanpuHMMaTens, uMnoptepa) B MecTe HaxoxaeHus notpebutens goctaska u
(vnn) BO3BpaT yKasaHHbIX TOBapOB MOryT OCYLLEeCTBnATbCA noTpebutenem. lNMpm atom npogasew
(nsrotoBuTENb,  YMNOMHOMOYEHHAs  OpraHM3aumMs UMW  YNONMHOMOYEHHbIN  MHAMBUAYarbHbIN
npeanpuHMMaTens, UMNopTep) 06513aH BO3MECTUTL NOTpebuTento pacxodbl, CBA3aHHbIE C JOCTABKOM U
(Mnn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npenbsiBrieHusi notpebutenem TpeGoBaHW B OTHOLLEHWM HEOQOCTaTKOB
ToBapa

1. MNoTpebutens BnpaBe NpeabsBUTbL NPEAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHuns Kk npogaBuy (M3rOTOBMTENMO, YMNOMHOMOYEHHOW OpraHu3auun unu ynorHOMOYEHHOMY
MHOMBUAYyanbHOMY NpeanpuHUMAaTENto, MMNOPTepPY) B OTHOLLEHWM HeOoCTaTKOB TOBapa, Criv OHU
0oBHapyXeHbl B Te4EHME rapaHTUMHOIO CpoKa U cpoka rogHOCTMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWEHUN TOBapOB, Ha KOTOpbIE rAPaHTUAHBIE CPOKWN UMM CPOKN TOAHOCTM HE YCTaHOBIIEHBI,
notpebutenb BNpaee NpeabsiBUTL yKasaHHble TpeboBaHUA, eCv HeJOCTaTKN TOBApOB OOHapYKeHb! B
pa3yMHBIN CPOK, HO B NMpefernax ABYX NeT Co AHs nepefayun ux notpeburento, ecnv 6onee anutenbHble
CPOKM He yCTaHOBJIEHbI 3aKOHOM MITM JOFOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUIHBINA CPOK TOBapa, a TakKe CPOK ero Cnyx0bl MICYNCNAETCA CO OHS nepegadn ToBapa
notpebutenio, ecnu nHOe He npedycMOTPEHO [OroBopoM. Ecnn geHb nepepaynm ycTaHOBWUTH
HEBO3MOXXHO, 3TN CPOKU NCHUCTIAIOTCH CO AHHA U3rOTOBIIEHMS TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBW, odexdbl W MPOYMX) ITU CPOKM WMCHUCASIOTCA C MOMEHTa
HaCTYyNMeHNs  COOTBETCTBYIOLLEro Ce30Ha, CPOK HacTynneHus  KOTOporo  onpegensercd
COOTBETCTBEHHO cybObekTammu Poccunckon degepaumm UCXOAS U3 KMMMATUYECKMX YCMOBUM MecTa
HaxoXaeHus noTpeduTenen.

Mpu npogaxe ToBapoB No obpasuam, Nno noyTe, a Takke B Criyyasx, €CNvM MOMEHT 3aKIHYeHNUs!
JoroBopa Kynnu-npogaxu M MOMEHT nepegadn ToBapa MoOTpebuTento He coBnagatT, 3TU CPOKM
NCYUCAAITCA CO [HSA [OCTaBku ToBapa noTpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTU
ncnomnb3oBaTk TOBap BcreacTBMe OOCTOATENBCTB, 3aBMCALLMX OT npodasua (B 4acTHOCTW, ToBap
Hy>KOaeTCcsl B crneuuarnbHON YyCTaHOBKE, MOAKMIOYEHMU UM COOpKe, B HEM WUMEKTCS HeOoCTaTKm),
rapaHTUMHbBIA CPOK HE TeYeT OO0 YCTpaHeHMs NpOoAaBLOM Takux 06CToATensCTB. Ecnv AeHb gocTtaBku,
YyCTaHOBKM, MOAKMIOYEHUs, cOOpkM TOBapa, YCTpPaHEeHWs 3aBuUCALMX OT npodaBua 0bOCTOATENbCTB,
BCNEACTBME KOTOPbIX NOTPEbUTENb HE MOXET WMCMNOoNb30BaTh TOBap MO Ha3HAYEeHWUIO, OnpenenuTb
HEBO3MOXHO, 3TV CPOKM MCHUCHSKOTCS CO AHSA 3aKMoYeHUsa JOroBopa Kynnan-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay, uckntoyeH. - PefeparnbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTM TOBapa onpeaenseTcd NnepMoaoM, UCHUCTIIEMbIM CO AHSA M3rOTOBNEHUSA ToBapa,
B TeYeHMe KOTOPOro OH MpUrofeH K UCMNoMb30BaHWIO, UKW AaToOW, A0 HacTynfeHust KOTOpoW ToBap
NPUrogeH K NCNonb30BaHNIO.

lMpoOomMKNTENBHOCTL CPOKa rOAHOCTM ToBapa [OfkKHa COOTBETCTBOBATb 06s3aTenbHbIM
TpeboBaHmsM K 6e3onacHOCTU ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



3. NapaHTUiHbIE CPOKM MOFYT YyCTaHaBNMBATbCS Ha KOMMMEKTYHOLIME WU3LOENUS U COCTaBHbIE
4YacTM OCHOBHOro ToBapa. [apaHTUMHbIE CPOKM HA KOMMMEKTYLWUe U3gennss n CoCTaBHble 4acTu
NCYMCNATCA B TOM XXe nopsagke, YTo U rapaHTUMHBLIM CPOK HAa OCHOBHOW ToBap.

[[@apaHTUNHBIE CPOKM Ha KOMMIEKTYILWMe U3Oennst U COCTaBHble 4acTu ToBapa CYMTalTCs
paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fenve, ecrm UHOe He yCTaHOBNEeHO AoroBopom. B
crnyyae, ecnvm Ha KOMMNIeKTylLllee usgenve n COCTaBHYK YacTb ToBapa B AOroBOpe YCTaHOBMEH
rapaHTUMHbIA CPOK MEHbLUEN MPOAOIIKUTENBHOCTU, YEM FapaHTUNHBIA CPOK Ha OCHOBHOE u3aenwve,
notpebutenb BnpaBe nNpeabsBUTb TpeboBaHMS, CBA3aHHbIE C HeAoCTaTKaMy KOMMSIEKTYHOLLErO
n3genMs 1 COCTaBHOW 4YacTu ToBapa, Npu MX OOHapyXeHWn B TeYeHWe rapaHTUMHOrO Cpoka Ha
OCHOBHOE U3fernue, ecrnv MHoe He NpeayCMOTPEHO A0roBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTywoollee M3Oenue  YCTaHOBMEH  TapaHTUMHBIAG - CPOK  Gonbluen
NPOLOIPKUTENBHOCTU, YEM FrapaHTUNMHBIN CPOK Ha OCHOBHOWM TOBap, NOTpebutens BNpaBe NpeabsBuTb
TpeboBaHNss B OTHOLIEHMW HEOOCTATKOB TOBapa Mpu YCrOBMM, YTO HEOOCTaTKUM KOMMIIEKTYHOLLEro
nsgenus obHapyXeHbl B TeYEHMEe rapaHTUMHOIO CpoKa Ha 3TO M3gernve, He3aBUCUMO OT UCTEeYeHUs
rapaHTMMHOrO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HacTOALWEW cTaTbe, OOBOAATCA OO CBeAeHus notpebutens B
nHdopmaumm o ToBape, NpeaocTaBngeMon NoTpedbuTento B COOTBETCTBUM €O cTaTber 10 HacTosLLero
3akoHa.

5. B cnyyasx, koraa npeaycMOTPEHHbIN JOrOBOPOM rapaHTUNHbBIA CPOK COCTaBNSAET MeHee ABYX
neT U HegocTaTkM ToBapa OOHapyXeHbl NOTPeOUTENEM MO WUCTEYEHUU FapaHTUMHOIO CpoKa, HO B
npegenax AByx NeT, noTpebuTens BhpaBe NpeabsBuUTb NpodaBuy (M3roToBuTEN) TpeboBaHus,
NnpeoycMOTpeHHble cTaTbel 18 HacTodAwero 3akoHa, ecnu JoKaXeT, YTO HEAOCTaTKM ToBapa BO3HUKIN
00 ero nepegayun noTpebuTenio nnm No Npu4MHaM, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbISiBNEeHNs CyLLEeCTBEHHbBIX HE4OCTATKOB TOBapa noTpebutens Bnpase NpeabsBuTb
M3roToBMTEN0  (YMOSTHOMOYEHHON  OpraHuM3aummM WM YNOfHOMOYEHHOMY  MHOMBMOYaNbHOMY
npeanpuHMMaTento, umnopTepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUN TakUX HEOOCTaTKOB, €CNn
JOKaXeT, YTO OHWM BO3HWKNW OO nepedayun ToBapa NoTpebuTento unu no npuyYnHam, BO3HMKLLUM A0
3TOro MomeHTa. YkadaHHoe TpeboBaHve MOxeT OblTb NpeabsABreHO, eCnvM HeaocTaTky ToBapa
obHapyXeHbl MO WCTeYeHMU [BYX NEeT CO [HA nepegadum ToBapa noTpebutento, B TedeHue
YCT@HOBMIEHHOrO Ha TOBap Cpoka CrnyxObl unu B TevyeHuWe AecATU neT CO OHA nepedayn ToBapa
noTpebutenio B Criydae HeYyCTaHOBMEHWs cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHue He
yOOBMETBOPEHO B TedYeHue [Baduatu [HEeNn CO [AHA €ero npeabsiBreHust notpeburenem unu
OOHapyXeHHbIA MM HEeJOCTaTOK ToBapa SIBNSETCA HeyCTpaHUMbIM, NOTPebUTENb MO CBOEMY BbIGOpY
BMpaBe MpeabsBUTb WU3rOTOBMTENO  (YMOMHOMOYEHHOW OpraHvM3auum Wunamn  YnosIHOMOYEHHOMY
MHOVBMAOYANbHOMY MpPeAnpuMHMMAaTErNo, UMNOPTEPY) UHbIE NMPEeayCMOTPEHHbIE MyHKTOM 3 cTaTtbn 18
HacToswero 3akoHa TpeboBaHMA WM  BO3BPaTUTb TOBap M3roTOBUTENO  (YNONTHOMOYEHHOW
opraHm3aumMmM Wnu  ynorIHOMOYEHHOMY WHAMBMAYanbHOMY npegnpuvHumaTtento, WUMNopTepy) MU
notpeboBaTb Bo3BpaTa ynnayeHHON AEHEXHON CyMMbI.

(n. 6 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHve HeOoOCTaTKOB ToBapa M3rotoBUTenem (NpogasLoM, YNONHOMOYEHHON
opraHusaumen unm ynonHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHuMaTenem, MUMnopTepoMm)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHus HeOoCcTaTkoB ToBapa He onpedeneH B MUCbMEHHON dopme
cornawieHneM CTOPOH, 3TW HedoCTaTku OOSKHbl ObiTb yCTpaHeHbl M3rotoBuTenem (mpodaBLomM,
YMOSTHOMOYEHHON OpraHu3auMen unu YnorHOMOYEHHbIM WHAMBMAYalNbHBIM MpeanpuHUMaTenem,
UMMOPTEPOM) He3amMeaMTenbHO, TO eCTb B MUHUMArbHbIA CPOK, OO BEKTMBHO HEOBXOAMMBIN AN MX
YyCTpaHeHnst ¢ ydeToM o6blMHO npumMeHsiemoro crnocoba. Cpok yCcTpaHeHus HedocTaTkoB ToBapa,
onpegensiembli B TMCbMEHHOW popMe cornalleHmemM CTOPOH, He MOXET NPeBbIAaTh COPOK NATb AHEN.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHWss HEQOCTaTKOB ToBapa CTaHET OYeBUOHbIM, YTO OHU He
OyoyT ycTpaHeHbl B oOnpedefieHHbl CorfalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMmouuTb
cornalleHne o HOBOM CPOKe YCTpaHeHusl HeJocTaTkoB, ToBapa. pu aTom oTcyTCTBME HEODXOOUMBIX
Ansi yCTpaHeHus He4OoCTaTKOB TOBapa 3amnacHbIX YacTen (aeTanen, matepmanos), 060pya0oBaHNS UnNn
NnogoOHbIE NPUYUHBI HE SIBNAOTCA OCHOBAHWEM Afs 3aKMYEHUs CormnalleHms O TakoM HOBOM CPOKE U
He ocBODOXAalT OT OTBETCTBEHHOCTM 3a HapyLUEeHWEe CpoKa, ONpPederieHHOro cornalleHneM CTOPOH
nepBoOHa4arnbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)



2. B OTHOWEHUM TOBApPOB ANUTENBHOMO MOfb30BaHNS W3roTOBUTEMb, nNpodaBel Iunbo
YMOSTHOMOYEHHas OpraHn3aumsa UnyM ynornHOMOYEHHbIN MHAMBUAYanbHbIV NpeanpuHnMaTtenb 06s3aHbl
npy npeabsBreHnn noTpedbutenem ykasaHHOro TpeboBaHWs B TpexAHEBHbI CPOK 6e3Bo3Me3gHO
npegocTaBuTb NOTPEOUTEND Ha nNepuog peMOoHTa ToBap ANWUTENbHOro MoNnb3oBaHudA, obnagarowmm
3TUMMU XK€ OCHOBHbIMU NOTPEBUTENBCKMMUM CBOMCTBaMM, obecneymB OCTaBKy 3a CBOM cyeT. NepeyeHb
TOBapOB ANUTENBHOrO MOMb30BaHWS, Ha KOTOpble ykasaHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnmeaeTca NMpasutenscteom Poccuiickon ®epepauun.

(B peqn. ®egepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03, ot 25.10.2007 N
234-03)

3. B cnyyae ycTpaHeHust He4OCTaTKOB TOBapa rapaHTUHBIA CPOK Ha Hero npoafieBaeTcs Ha
nepuog, B Te4YeHMe KOTOPOro TOBap He WCMOMb30Barcs. YKasaHHbI Nepuon WUCYUCNSAETCA CO OHS
obpalueHnst notpebutens ¢ TpeboBaHnem 06 yCcTpaHeHUN HeJOCTaTKOB ToBapa 4O OHS Bbl4a4vuv ero no
OKOH4YaHuKu peMoHTa. Npu Bbigave ToBapa M3rotoBuUTENb (MPOAAaBEL, YNONIHOMOYEHHAA OopraHm3aums
N1 yNornHOMOYEHHbI MHOVBMAYaNbHBIN NpeanpuHMMaTens, uMnoptep) obs3aH npegocTaBuTb B
NMCbMEHHOM dhopme NoTpeduTento nHpopmaumo o gate obpalleHus notpebutens ¢ TpedoBaHnem o6
yCTpaHeHnn oBHapyXeHHbIX UM HedOoCTaTKOB TOBapa, O JaTe nepegadym ToBapa notpebutenem gns
YyCTpaHeHNs1 HeOOCTaTKOB TOBapa, O AaTe YCTpaHEeHUs HEOOCTaTKoB ToBapa C MX onucaHuveMm, ob
NCNoNb30BaHHbIX 3anacHbIX YacTax (geTandax, matepvanax) u o gaTte Bblgadv ToBapa notpeburtento no
OKOHYaHWUK YCTpaHEeHNa He4OCTaTKoOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpun ycTpaHeH HeaoCTaTKOB ToOBapa NOCPEACTBOM 3aMeHbl KOMMMNEKTYIOLLEro u3aenus unm
COCTaBHOM 4acTV OCHOBHOIO M3OEeNnus, Ha KOTOpble YCTaHOBMEHbI FApaHTUMAHbIE CPOKM, HA HOBblE
KOMMIEKTYIOLEee N34enme Unm cCoCcTaBHYH 4YacTb OCHOBHOIO M34ennsi yCTaHaBNMBaETCs rapaHTUNHbBIN
CPOK TOWM Xe NPOAOIKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIIEKTYIOLLEE U3OENNE UM COCTaBHYIO
YacTb OCHOBHOIO W3OEenus, ecnm WHOe He NpPedyCMOTPEHO [AOroBOPOM, W TapaHTUWMHBLIA CPOK
NcYMCNSieTCA CO AHS BblAayun NOTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CrtaTtbsa 21. 3ameHa ToBapa HeHaanexallero kayecTea

1. B cnyyae obHapyxeHus notpebrtenem HegocTaTkoB TOBapa v npeabsiBneHns TpeboBaHns o
ero 3amMeHe npopfasel (M3roToBUTENb, YMNONMHOMOYEHHAs OpraHM3aums WM  YnorTHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuHMMaTerb, UMnopTep) 06513aH 3aMeHMTb Takon TOBap B TeYEHME CeMU OHEN
CO [HA TnpeabsBneHWs YykasaHHoro TpeboBaHua noTpebutenem, a npu HeobxoAMMOCTU
OONOMHUTENBHOW NPOBEPKM KavecTBa Takoro ToBapa npogasLoOM (M3roToBuUTeneM, ynorIHOMOYEHHOWN
opraHusauMen WUnu YrnosIHOMOYEHHbIM WHAMBUAYasbHbIM NpeanpuHumareneM, MMNopTepom) - B
TeyeHve ABaguaTv fHeW co AHA NpeabsaBeHns ykasaHHoro TpebosaHms.

Ecnn y npopaBua (uM3rotoBuTENs, YMNONHOMOYEHHOW OpraHu3auum WnuM YnonHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHumMaTtens, MMnopTepa) B MOMEHT NpeabaBneHns TpeboBaHnsa OTCYTCTBYET
HeobOXxoaMMbIN Ons 3aMeHbl TOBap, 3aMeHa OOofkHa OblTb MpoBedeHa B TeyeHwe mecsdua co AHA
npeabsaBreHns Takoro TpebosaHus.

B panoHax KpainHero Cesepa v NpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue notpebutens o
3ameHe ToBapa NoANeX T YA0BNETBOPEHNIO NO ero 3asiBNIEHNI0 B CPOK, HEOOXOAUMBIN A51S O4epeaHO
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV paoHbl, B Cliydae OTCyTCTBUA Y NpoAasLua (M3roToBuTens,
YMONIHOMOYEHHOW OpraHusauuv WM  YNOfHOMOYEHHOro WHAMBMAYaNbHOro npegnpuHuMaTtens,
nmnopTtepa) HeobxoauMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabsBreHns ykazaHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetca Gonee cemu gHen, no TpebGoBaHuio noTpebutens
npodasel,  (M3rotoBuTenb nMBO  YNOMHOMOYEHHas  OpraHM3aumss  unv  YNorIHOMOYEHHbIN
WHAMBMAYaNbHBIN NPeanpuHUMaTenb) B TeYeHne Tpex AHeW CO AHA npeabsBneHus TpebosaHus O
3amMeHe ToBapa 06s3aH 6e3B03Me3HO NpeaocTaBUTb NOTpebuTento BO BpEMEHHOE NOMb30BaHNe Ha
nepmog 3ameHbl TOBap ANUTENbHOTO MONb30BaHUA, oOb6nagalownn STUMKU  XKe  OCHOBHbLIMU
notpebutenbckMMmM cBOWCTBaMK, obecrneymB ero [AOCTaBKy 3a CBOW c4yeT. OTO NpaBuno He
pacnpocTpaHAeTCs Ha ToBapbl, NepedYeHb KOTOPbIX ONpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 CTaTbu
20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexatllero ka4ecTBa AOSKeH ObiTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha ToBap,
He ObIBLUMIA B ynoTpebnexHum.

Mpn 3ameHe TOBapa rapaHTUMHBIA CPOK MWCYMCASETCA 3aHOBO CO OHA nepedayn Tosapa
notpeburento.



Cratbsi 22. CpokuM yooBneTBopeHust oTaenbHbIX TpeboBaHWiA NoTpeduTens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutensa o copasMepHOM YMEHbLLEHUN NOKYMHOW LieHbl TOBapa, BO3MeELLEHUMN
pacxo4oB Ha WCMpaBfeHMe HeaoCTaTKoB ToBapa noTpebutenem unu TpeTbMM NULOM, BO3BpaTe
ynnavyeHHon 3a ToBap AEHEXHON CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUYNHEHHbIX
notpebutenio BCNEeACTBME MNPOAaXM TOBapa HeHagnexawero kadectsa nNunbo npegocTaBrneHust
HeHaanexatllen nHpopmalmm o ToBape, noanexaT yOOBMEeTBOPEHMIO NPOAABLIOM (M3roTOBUTENEM,
YMOSTHOMOYEHHOW OpraHu3aumMen unu YnoriHOMOYEHHbIM WHAMBUAYASbHBIM MpeanpuHUMaTeneM,
MMMNOPTEPOM) B TEYEHWNE AECATU OHEN CO OHS NPEeAbSBEHNS COOTBETCTBYOLWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBETCTBEHHOCTb MpoAaBLa (M3roToBUTENS, YNOJTHOMOYEHHOW OpraHusauum unm
YNONTHOMOYEHHOIO WHAMBMAYANbHOrO MNpeanpuHMMaTens, MMNopTepa) 3a MPOCPOYKY BbIMOMHEHUS
TpeboBaHun noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne npegycMoTpeHHbIX cTaTbamu 20, 21 n 22 HacTosLero 3akoHa CPOKOB, a Takke
3a HEBbLINOSHEHME (3a4epPXKKy BbINOMHEHNs) TpeboBaHUs NOTpebuTenst 0 NpPefocTaBieHMM emMy Ha
nepvog pemMoHTa (3amMeHbl) aHanorMyHoro TOBapa npoAaBel, (M3roToBUTENb, YMONTHOMOYEHHas
opraHm3auusi UM ynorHOMOYEHHbI UHAMBUAYaNbHbIA NpeanpuHuMaTens, UMNopTep), JONYCTUBLLMNA
Takve HapylleHusd, ynnadmBaeT noTpebutento 3a KaXabll OeHb MPOCPOYKM HEYCTOMKY (MeHi) B
pas3mepe O4HOro NpoueHTa LeHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpenensieTcs, UCXOAs U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena [OMmKHO Obino ObiTb YAOBMETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YMNOSTHOMOYEHHOM OpraHu3aumMen unu YnoriIHOMOYEHHbIM WHAMBMAYASbHBIM NpeanpuHUMaTeneM,
UMMNopTEPOM), B AeHb LOOPOBONLHOIO YAOBMETBOPEHUST Takoro TpeboBaHMUs UnNn B AeHb BbIHECEHMS
cyaebHoro peleHus, ecnv TpebosaHme JO6POBOMNBHO YAOBNETBOPEHO HE BbIno.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbINOMHEHUs1 TpeboBaHUM NOTPebuTeNsi B CPOKM, MpeayCcMoTpeHHble cTaTbamm 20
- 22 HacToswero 3akoHa, NoTpebuTens BNpaBe No cBOeMy BblIOOpYy NpeabsBUTbL MHble TpeboBaHus,
yCTaHOBIEHHble cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. Tllocneactsusi HapylleHVsl NpoAaBLOM Cpoka nepegayu npeaBaputeribHO
onriayeHHoro ToBapa noTpebutento

(BBegeHa PenepanbHbiM 3akoHOM oT 25.10.2007 N 234-03)

1. orosop Kynnu-npogaxu, npegycmaTpyBaroLLunin 06893aHHOCTbL NOTpebuTensa npeasapuTensHO
onnaTtuTb ToBap, AOMMKEH coaepXaTb YCroBMe O CPOoKe nepefayun ToBapa notpeburtento.

2. B cny4ae, ecnuv npofasel, Nony4nBLUNA CYMMY NpeaBapuUTenbHON onnatel B ornpeaeneHHom
[OroBOPOM KyNnu-npoaaxu pasmepe, He UCNoMHMN 0643aHHOCTb NO Nepeaade ToBapa NnoTpeduternto B
YCTaHOBIEHHbIV TakMM JOFOBOPOM CPOK, MOTpebuTens No cBoemy BbIOOpY Brpase notpeboBaTh:

nepegayv onfayeHHoro Topapa B YCTaHOBIEHHBIN MM HOBbIN CPOK;

BO3Bparta CyMMbl NpeABapuTENbHOW onnathl TOBapa, He nepeaaHHoro NpoAaBL oM.

Mpn sTOoM noTpebutenb BNpaBe nNOTpeboBaTb TaKKe MOSIHOIO BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX €My BCreaCcTBME HapyLleHUsl YCTaHOBIIEHHOro AOroBOPOM KyMMU-NPOAaXM Cpoka
nepegayv npeaBapuTeNibHO OMfa4YeHHOro ToBapa.

3. B cnyvae HapyweHuss yCTaHOBNEHHOIO [OOrOBOPOM KyMnu-Mpogaxu cpoka nepegayu
npeaBapuTeNnbHO OMnladYeHHOro ToBapa notpebutento npopasel ynnavmMBaeT eMy 3a Kaxabl AeHb
NPOCPOYKN HEYCTOMKY (NeHn) B pas3mMepe MOSOBWMHbBI MPOLIEHTa CyMMbl NpeaBapuUTENbHOM onnaTbl
ToBapa.

HeycTtonka (neHun) B3bICKMBAETCA CO AHS, Korga no AoroBopy Kynnu-npojaxu nepegaya tosapa
noTpebutento gomkHa Obina ObITh OCyLLEeCTBMEHa, A0 OHA Nepeaayun ToBapa noTpebuTento nnm 4o aHs
yaoBrneTBopeHus TpeboBaHna noTpebuTens o Bo3BpaTe eMy npeaBapuTenbHO YNIIa4eHHONW MM CYMMBI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTonkm (NeHu) He MOXEeT MpeBbllaTb CyMMy
npefBapuUTeNbHON onnaTtkl ToBapa.



4. TpeboBaHusa NoTpedbnTens o Bo3BpaTe ynnadeHHoW 3a ToBap CYMMbl U O MOSTHOM BO3MELLEHMU
ybbITKOB noanexaT y4OBNEeTBOPEHWMIO MPOoAaBLOM B TeYeHue AecATW OHEN CO OHSA NpenbsiBheHus
cooTBeTCTBYIOLEro TpeboBaHus.

5. TpeboBaHunss noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOSAWEWn cTaTbW, He nogrexar
YOOBNETBOPEHUIO, €CnM NPoAaBeL, [OKaXeT, YTO HapylleHMe CpoKOB nepefadn notpedutento
npeaBapuTeNbHO OMMayeHHOro ToBapa NPOU3oLLNO BCREACTBME HEMPEOAONMMON CUMbl UMK N0 BUHE
notpeburtens.

CraTtbs 24. Pac4yeTbl Cc noTpebutenem B criydyae npuobpeTeHus MM ToBapa HeHagsexallero
KauyecTBa

1. Npwn 3ameHe ToBapa HeHaaeXxallero kKa4ecTsa Ha ToOBap 3TOM Xe MapKu (3TUX Xe MOAENU U
(Mnn) apTukyna) nepepacuyeT LieHbl ToBapa He NPOM3BOAMNTCS.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3ameHe ToBapa HeHaasnexallero KayectTea Ha TakoM XXe ToBap ApYyron mapku (mogenu,
apTvkyna) B Cry4ae, eCcnu uUeHa ToBapa, MOAMexallero 3amMeHe, HwKe LUeHbl ToBapa,
nNpeaocTaBrneHHOro B3amMmeH, NoTpedbuTens AOSMKEH ONMATUTh pasHULy B LieHax; B criyvae, ecnv ueHa
TOBapa, noasiexallero 3ameHe, Bbllle LieHbl TOBapa, NPeaoCTaBEHHOro B3aMeH, pasHuua B LeHax
BbinnaunBaeTcs notpeburtento. LieHa ToBapa, noanexailero 3aMmeHe, onpeaenseTcss Ha MOMEHT ero
3aMeHbl, a ecny TpeboBaHne NoTpedbuTens He yAOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHSIEMOro ToBapa
W UeHa nepefaBaemMoro B3amMeH TOBapa OnpefenstoTcs Ha MOMEHT BbIHECEHUS CyOM peLleHust O
3amMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae npeabsBnenust notpebutenem TpeboBaHUsa 0 COpasmMepHOM YMEHbLIEHUW MOKYMHON
LUeHbl TOBapa B pacyeT MNPMHMMAaETCHA LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem
TpeboBaHus 06 yueHke unm, ecnmn oHo 406POBOSBHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHNSI CYya0M
peLLeHns 0O COPasMEPHOM YMEHbLLEHNM NMOKYMHOW LiEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. [lpu BO3BpaTe TOBapa HeHagnexawero kadectBa noTpebutens Bnpase TpeboBaTb
BO3MELLIEHMS pa3HULbl MEXAy LIEHOW TOBapa, YCTaHOBIIEHHOW JOroBOPOM, U LIEHOM COOTBETCTBYHOLLENO
ToBapa Ha MOMEHT [JOOPOBONBHOIO YAOBMNETBOPEHUS Takoro TpeboBaHus wnu, ecnu TpeboBaHue
00OpOBOSBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYZIOM PELLEHUS.

(n. 4 BBegeH depgepanbHbIiM 3akoHOM oT 17.12.1999 N 212-03, B pen. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTta ToBapa HEHaAanexallero kayectsa, NpoAaHHOro B KpeauTt, NoTpedbuTento
BO3BpalLlaeTCcsa ynradeHHasl 3a ToBap AeHexHasi CyMMa B pa3mepe MoralleHHOro KO OHK BO3BpaTa
yKa3aHHOro ToBapa KpeauTta, a Takke Bo3MmeLLaeTcs nnata 3a npegocTaBneHne kpeanTa.

(n. 5 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CrtaTtbsa 25. NpaBo notpebutensa Ha 0OMeH ToBapa Haanexatlero kKa4ecTsa

1. NoTpebutens BNpaBe 0OMEHATL HEMPOOOBONLCTBEHHBIN TOBAp Haanexallero kayectsa Ha
aHanorv4HbIN ToBap y NpodasLa, y KOTOPOro aToT ToBap Obin NpMobpeTeH, ecnn yka3aHHbI ToBap He
nopgoluen no gopMe, rabaputam, pacoHy, pacuBeTke, pasMmepy Unn KOMMIeKTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens MMeeT NpaBo Ha 0OMEH HEMPOOOBOSILCTBEHHOIO TOBapa Haanexallero kayectsa B
TeYeHne YeTblpHaaLUaTn gHEN, He cunTasi OHSA ero MOKymMKu.

O6mMeH HenpoooBOMNBLCTBEHHOrO TOBapa Hagnexallero kayectsa NPOBOAMTCS, €CNM yKa3aHHbIN
TOBap He Obin B ynoTpebneHnn, coxpaHeHbl ero TOBapHbI BUA, NOTpebntensckme CBONCTBA, NIIoMobl,
drabpuyHbIe SPIbIKA, a TaKKe MMEETCHA TOBAPHbIN YEK UITN KACCOBbLIN YeK N0 MHOW NOATBEP KA
onnary ykasaHHOro Tosapa OKyMeHT. OTCyTCTBME y NOTpedbuTens TOBapHOro Yeka nim KacCoBOro Yeka
nnbo nHOro nogTBepXaaLWero onnarty Tosapa AOKYMEHTa He NuliaeT ero BO3MOXHOCTW CCblniaThbes
Ha cBMAETENbCKME NOKasaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapPOB, HE NoAnexallnx 0OMeHy NO OCHOBaHUSIM, YKa3aHHbIM B HACTOSILLEN CTaTbE,
yTBepxaaetcs NpasutensctBom Poccuiickon deanepaLimm.

2. B cnydae, ecnn aHanorMyHbli TOoBap OTCYTCTByeT B Mpodaxe Ha AdeHb obpalieHus
notpebutens k npogasuy, NoTpebuTens BNpase 0TKa3aTbCs OT UCTIONHEHNST 4OTOBOpa Kynnv-npogaxmu
n notpeboBaTb BO3BpaTa yMMayeHHOW 3a YyKa3aHHbLIN TOBap [OEHEeXHOW cymmbl. TpeboBaHue



notpebutens o BO3BpaTe yMfayYeHHOW 3a YyKa3aHHbI TOBap [OEHEXHOW CyMMbl MOOSEXUT
yOOBETBOPEHMIO B TEYEHNE TPEX OHEN CO OHA BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHnto noTpebutensa ¢ npogaBLomM oOMeH TOBapa MOXET OblTb NpeayCcMOTpPeEH npwu
MOCTYMMEHNN aHanorMyHoro ToBapa B npogaxy. [lpogaBeu 06s3aH HesdamennuTEnbHO COOOLWNTL
noTpebuTento 0 NOCTYNMEHNM aHanorM4Horo ToBapa B NpoAaxy.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpaTtuna cuny. - ®efeparbHbiin 3akoH oT 25.10.2007 N 234-$3.
CraTtbs 26.1. AncTaHUMOHHbIN cnocob npodaxu ToBapa
(BBeaeHa deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBop pO3HMYHOWM KyNnn-NpOAaXn MOXET OblTb 3aKMOYEH HA OCHOBaHUWM O3HAKOMIIEHMS
notpebutens ¢ npeanoxeHHbIM NPOA4ABLIOM OMNMCaHMeEM ToOBapa NocpeacTBOM KaTarnoros, NPOCMNEKTOB,
OykneToB, OOTOCHMMKOB, CPEACTB CBS3U (TENEBU3VMOHHOMW, MOYTOBOW, PaaMOCBHA3M W APYIUX) UIu
MHBbIMW UCKNK4YarWwmMn BO3IMOXHOCTb HenocpeaCTBEHHOro O3HakKoOMI1eHuA I'IOTp66I/ITeJ'I$| C TOBapomM
nn6o obpasLom ToBapa Npu 3akoYeHnM Takoro 4oroBopa (UCTaHUMOHHBIN cnocob npoaaxu ToBapa)
cnocobamu.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpopaBuoM [0 3aknoyeHUss JoroBopa [AorbkHa OblTb npegocTaBrnieHa noTpebutento
nHdopmaunsi 06 OCHOBHBIX NMOTPEOUTENLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXO4eHWs )
npogasua, 0O MecTe U3roTOBMEHUs ToBapa, O MOSTHOM (PUPMEHHOM HAaMMEHOBaHUKN (HaUMEHOBaHWM)
npogasua (u3rotoBuTens), o ueHe u o6 ycrnoBusix nNpuobpeTeHuss ToBapa, O ero JocTaBKe, Cpoke
cnyx6bl, CpOKe FrOQHOCTU WM FrapaHTUMHOM CPOKe, O nopsiake onnaTbl TOBapa, a Takke O CpOKe, B
Te4YeHne KOTOpPOro AeNCTBYeT NpeasioXKeHne O 3aKmnyYeHn oroBopa.

3. TlMoTpebutenio B MOMEHT [OCTaBkM TOBapa AO/HKHA OblTb B MUCbMEHHOW dopme
npegocTaBneHa uHdopmauns o Toape, npegycmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke
npeaycMOTpPeHHas MyHKTOM 4 HacTosLen cTaTbl nHOpMaUms 0 NOpsSaKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens BnpaBe OTKaszaTbCs OT ToBapa B noboe BpeMst 40 ero nepegayv, a nocne
nepeaadv ToBapa - B Te4eHne cemMu JHe.

B cnyvae, ecnu nHdopmauusi o nopsigke 1 cpokax BoO3BpaTa ToBapa Haanexallero ka4ectsa He
Obina npepocTaBneHa B NUCbMEHHOW hopMe B MOMEHT OOCTaBKu ToBapa, notpebuTtens Brnpase
OTKasaTbCs OT TOBapa B TEYEHME TPEX MeCSLEB C MOMEHTA Nepeaayun ToeBapa.

BosBpat ToBapa Hagnexallero kayectsa BO3MOXEH B Cryyae, eCfi COXpaHeHbl ero ToBapHbIv
BMA, NOTPeOUTENbCKME CBOWCTBA, @ Takke OOKYMEHT, MOATBEPKAAIOLWMI (hakT M YCNOBUSA MOKYMKU
ykazaHHoro ToBapa. OTcyTcTBME Yy MOTpebuTensd OOKymeHTa, noAatBepxaatolero ¢oakt v ycrioBus
MOKYMNKM TOBapa, He NULLIaeT ero BO3MOXXHOCTU CCbINaTbCA Ha ApYyrue gokasaTenbcTBa npuobpeteHus
TOBapa y JaHHOro npogasua.

MoTpebutens He BNpaBe OTKa3aTbCs OT TOoBapa HaAneXallero kKadyecTBa, MMeELero
nHanengyanbHoO-onpeneneHHble CBOIZCTBa, ecnum yKa3aHHbIl7I TOBap MOXeT ObITb MCMONb30BaH
NCKIIYNTENBHO NprobpeTatoLmnm ero notpedburenem.

Mpn oTkase noTpebuTens oT ToBapa MpodaBeL, AOIDKEH BO3BPaTUTb €My AEHEXHYI CYyMMY,
ynnayeHHyto notpebutenem no OOroBopy, 3a MCKIOYEHMEM pacxodoB NpodaBLa Ha AOCTaBKy OT
notpebutensa BO3BpaLLEeHHOro ToBapa, He MO3JHEee YeM Yepe3 OecCATb OHEN CO OHS npeabsBreHus
notpebutenem cooTBeTCTBYHOLLErO TpeboBaHus.

5. Tlocnenctems npofdaxu ToBapa HeHagfexalwero KayectBa AMCTAHUMOHHBIM cnocobom
NpO4axun TOBapa YCTAHOBMEHbI MOJOXEHMAMU, NPeAyCMOTPEHHbIMK cTaTbaMn 18 - 24 HacTosLiero
3akoHa.

Mnaga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOMHEHUN
PABOT (OKA3AHUN YCIIYT)

Cratbs 27. Cpokm BbINONHEeHNs paboT (okasaHus ycnyr)

1. WcnonHutenb o06si3aH OCYLWeCTBUTb BbINOMHEHWE paboTbl (OkasaHWe ycnyru) B CPOK,
YCTaHOBJIEHHLIN NpaBuiamMu BbINOSIHEHWST OTAENbHbLIX BUOOB paboT (OKa3aHUs OTAENbHbIX BUAOB
yCrnyr) unu JoroBOpOM O BbIMOSTHEHUKM paboT (okasaHuwm ycnyr). B goroBope O BbINOMHEHUN paboT
(okazaHuM ycnyr) MoXeT npedycMaTpyBaTbCA CPOK BbINOMHEHWST paboThbl (OKa3aHus ycryru), ecnm
yKa3aHHbIMW MpaBuiiamMmm OH He NPeagyCMOTPEH, @ TakkKe CPOK MEHbLUeN NPOAOIIKUTENBHOCTU, YeEM
CPOK, yCTaHOBJ'IeHHbIIZ YKa3aHHbIMU npasunamun.



2. Cpok BbINOMHEHNS1 paboTbl (Oka3aHusA ycrnyrn) MOXeT onpefensitbCa OaTton (nepuogom), K
KOTOPOM OOIMKHO ObITb 3aKOHYEHO BbINOMHEHME paboThl (OkasaHue ycnyrmn) unu (1) gaton (nepnogom),
K KOTOPOWN NCNOMHUTENb AOIMPKEH NPUCTYNUTB K BbIMOMHEHWNIO paboThbl (OKa3aHuo ycryri).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHuWe YCryrM) OCYLeCTBMASEeTCA MO YacTaMm
(OocTaBka nepuogmyecKkon nevaTn, TeXHMYECKoe obCnyKMBaHMe) B TeYEHME Cpoka A4ENCTBUSA 4OroBopa
O BbINOSIHEHMM paboT (okasaHun ycnyr), OOSPKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLLUME CPOKM
(nepnoabl) BbINONHEHUSI Taknx paboT (oka3aHus ycryr).

Mo cornalleHnto CTOPOH B AOroBOpe MOryT ObiTb NMpeayCMOTPEHbI TakKe CPOKU 3aBepLUeHUst
OTAEerNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Crtatba 28. nOCJ'IeD,CTBI/IFI HapyweHnAa ucnosiHutTernemMm CpOKOB BbINOJTHEHUA pa60T (OKa3aHVI9|
ycnyr)

1. Ecnun ncnonHuTernb HapyLLmnI CPOKU BbINOSIHEHMS paboThl (OKa3aHWs yCryrin) - CPOKM Havarna m
(Mnn) oKkoHYaHUSA BbINONHEHUS paboThl (Oka3aHMs yenyrn) n (Mnu) NPOMEXYTOUHbIE CPOKW BbINONHEHUS
paboTbl (OKaszaHusa ycnyru) unm BO BpeMsl BbINONTHEHNA paboThl (Oka3aHUA ycnyrn) ctano o4eBUOHbIM,
YTO OHa He ByaeT BbINONHEHa B CPOK, NOTpebuTens No cBoemy BbiGOpy Bnpase:

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCNONHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOSIHEHME paboThl (Oka3aHMe ycnyrn) TpeTbUM fuuaM 3a pasyMHYl LeHy unm
BbINOMHWTBL €€ CBOMMM CuIlamMmu 1 notpeboBaTtb OT UCMOMHUTENST BO3MELLLEHMS MOHECEHHbIX PaCX0A0B;

noTpeboBaTb YMEHbLUEHNS LiEHbI 3a BbINOSIHEHWE PaboThl (OKa3aHue yCcnyrun);

0oTKa3aTbCs OT UCMONHEHWST [OrOBOpa O BbIMNOMHEHUN paboThl (OKa3aHUKM ycnyriu).

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase noTpeboBaTb Takke NOMHOMO BO3MELLEHUS YObITKOB, NPUYNHEHHBIX EMY B
CBSI31 C HapyLleHMeM CPOKOB BbINOMHEHWs paboTbl (OKkaszaHus ycnyrm). YB6bITkn BO3MELLATCS B CPOKMU,
YyCTaHOBMEHHbIE AN yOOBNETBOPEHNS COOTBETCTBYIOWMNX TpeboBaHun notpeburens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenem HOBblE CPOKU BbIMOMHEHWS paboTbl (OKasaHus ycnyru)
YKa3blBalOTCA B JOrOBOPE O BbINOSIHEHWN paboThbl (OkazaHUW yCryru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouykM HOBBIX CPOKOB NOTpebUTENb BNpaBe MNPeabsBUTb MCMOSMHUTENIO MHblE
TpeboBaHWsi, yCTAHOBIEHHbIE MYHKTOM 1 HACTOsLLEN cTaTbu.

3. LleHa BbInonHeHHON paboTbl (Oka3aHHOW yCnyru), BO3Bpallaemas noTpeduTernto npm oTkase oT
WCMOMHEHNss OOroBopa O BbINOMHEHUM paboTbl (Oka3aHMM yCryru), a Takke yduTbiBaemasd npwu
YMEHbLUEHNN LeHbl BbINOMHEHHON paboTbl (OKka3aHHOW YCnyru), OnpeaenseTcd B COOTBETCTBUMM C
nyHkTamu 3, 4 n 5 ctatbm 24 HacTodALwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. IMpwn 0TKa3e OT UCMONHEHMS 4OroBOpa O BbINOMIHEHMU PaboThbl (OKa3aHWUmM yCryrn) UCNonHUTEmNb
He BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BeAEeHHbIX B NpOLEeCce BbINOHEHWS paboThl
(oka3aHua ycnyru), a Takke nnatbl 3a BbINOMHEHHYIO paboTy (OKkasaHHYO yCryry), 3a UCKMYeHem
cnyyasi, ecnv noTpedbutenb NPUHSAN BbINOMIHEHHYIO paboTy (OKka3aHHyo yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au ncknoveH. - PegeparnbHbin 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLlieHnsi yCTaHOBJITEHHbIX CPOKOB BbIMOMHEHWst paboThl (OKasaHus ycnyrm) nnm
Ha3Ha4YeHHbIX NOTpedbuTenem Ha OCHOBaHWUM MyHKTa 1 HACTOSALLEN CTaTbW HOBbIX CPOKOB MCMOSNHNUTESb
ynnadvmsaeT NoTpebuTento 3a KaxabIn AeHb (Yac, eCnm CPoK onpegerneH B Yacax) NPOCPOYKN HEYCTOWKY
(neH) B pasmepe Tpex MPOLEHTOB LEHbl BbINOMHEHUS paboTbl (OKasaHWs ycryru), a ecnu LeHa
BbINOMHEHNss paboTbl (OKa3aHus yCrnyrn) AOroBOPOM O BbINOMAHEHUW paboT (okasaHuu ycnyr) He
onpegeneHa - obuwen LeHbl 3aka3a. [JOroBopoM O BbINOMHEHUM paboT (okaszaHuMU YCNyr) mexay
noTpebutenem v uCNonHUTENEM MoXeT OblTb YCTaHOBIEH 6onee BbICOKUIA pa3Mep HEeYCTOMKM (NeHMN).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyLleHMe CPOKOB Hadana BbINoMHeHMs paboTbl (OkasaHusa ycnyru), ee
aTana B3bICKMBAETCHA 3a KaXAbl OeHb (Yac, ecnv CpoK onpedeneH B Yacax) NpOCpPOYKM BMNMOTb A0
Hayana BbIMONHEHMS paboTbl (OkasaHus ycnyru), ee aTana WnNu npeabsaBAeHus noTpeduTenem
TpeboBaHWi, NPeAYCMOTPEHHBIX MYHKTOM 1 HacTOSILLEN CTaTbW.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



HeycTolka (neHst) 3a HapyLLEeHNe CPOKOB OKOHYaHWS BbINMOMHEHNst paboTbl (OKa3aHus ycryru), ee
aTana B3bICKMBAETCHA 3a KaXAbl OeHb (Yac, ecnv CpoK onpedeneH B yacax) NpOCpPOYKM BMNMOTb A0
OKOHYaHUS BbINONTHEHNA paboTbl (OKasaHusa ycnyru), ee atana wunu npegbsiBreHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICkaHHOM NOTpebuTenem HeyCTONKM (MeHW) He MOXET NpeBbIWaTh LeHy OTAENbHOro
BMAa BbINONHEHMS paboTbl (OkasaHusA ycryrm) unu obLuylo LeHy 3akasa, ecnv LeHa BbINONHEeHus
OTAenbHOro Buaa paboTbl (OKa3aHWs ycrnyrv) He onpegeneHa OOFOBOPOM O BbIMOMHEHWWM paboTbl
(okazaHun ycnyru).

Pa3smep HeycTolku (MeHu) onpegensdeTcd, MCXOOA M3 LeHbl BbINOMHEHUs paboTbl (OKa3aHusi
yCcnyru), a ecnv ykasaHHas LieHa He onpegeneHa, ucxogs u3 obLuen LeHbl 3akasa, CyLlecTBOBaBLLEN B
TOM MecTe, B KOTOpOM TpeboBaHWe NoTpedbutens JomMKHO ObiNo 6bITb YAOBNETBOPEHO MCNOMHUTENEM
B [€eHb O0OpOBOMBHOrO yOOBMETBOPEHMS Takoro TpeboBaHWS unmM B AeHb BblHECEHMS cyaebHOoro
pelueHus, ecrniv TpeboBaHme noTpebutensi LOOPOBONBHO YAOBNETBOPEHO HE ObISO.

6. TpeboBaHua noTpebutens, yCTaHOBMNEHHbIE MYHKTOM 1 HacToAWEn cTaTbW, He nogrnexar
yOOBMETBOPEHMIO, €CNN  UCMOSNHUTENb [AOKaXeT, YTO HapylleHMe CPOKOB BbINOSIHEHUSA paboThl
(okasaHus ycnyru) NpousoLUno BCreacTBUE HEMPEOLONMMON CUMbl UMK MO BUHE NOTpebuTens.

Cratba 29. [lpaBa notpebutena npu OGHApPYXEHUM HeOJOCTaTKOB BbINOMHEHHOW pPaboTbl
(okasaHHoM ycnyru)

1. MNoTpebutenes npn oOHapy>XeHWW HeJOCTaTKOB BbIMOSIHEHHOW PaboTbl (OKa3aHHOW YCnyru)
BMpaBe no cBoemy Bblibopy noTpeboBaTh:

6e3B03ME3AHOM0 YCTpaHEeHNst HEAOCTATKOB BbIMNOMHEHHON paboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LEHbl BbINMOMHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03Me34HOI0 M3rOTOBMNEHUS OPYron Bewy M3 OOHOPOAHOIro MaTepuara Takoro e kadectBa
UN1 MNOBTOPHOrO BbIMNONHEHMA paboTbl. [pu aTomM noTpebutens o06s3aH BO3BpaTUTL paHee
nepegaHHyo eMy UCNONHUTENEM BeELLb;

BO3MELLEHMS MOHECEHHbIX UM PacxodoB MO YCTPAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl
(OKa3aHHOW ycryru) CBOUMM CUramm Unn TpPETbMMMU NLLaMU.

YnosnetBopeHve TpeboBaHui notpebutens o 6e3B03mMe3gHOM YCTpPaHeHUMM HepocTaTkoB, 06
N3roTOBMEHNA [ApYyro Bewwy WM O MOBTOPHOM BbIMOMHEHUM paboTbl (OkaszaHWM ycryru) He
0ocB0O6OXAaeT UCMONHUTENSI OT OTBETCTBEHHOCTU B (DOPME HEYCTOWNKM 3a HapyLLEeHNe Cpoka OKOHYaHUS
BbINOMHEHNs paboTbl (OKa3aHus ycnyrm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BnpaBe OTKa3aTbCA OT UCMOJIHEHMS AOroBOpa O BbINOMHEHUN PaboThl (OKasaHUU
ycnyrn) M noTpeboBaTb MOMHOTO BO3MELLEHWs YObITKOB, €Cnu B YCTAHOBIIEHHbIA YKa3aHHbIM
[OroBOPOM CPOK HE4OCTAaTKM BbINOMHEHHON paboThbl (Oka3aHHOW yCryri) He yCTPaHeHbl UCMONTHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCs OT MCMOJIHEHMS 4OroBOpa O BbINOMHEHUN paboTbl (OkazaHum
ycnyru), ecnv um obHapy>XeHbl CyLLECTBEHHbIE HEAOCTATKN BbINONIHEHHOW PaboTbl (OKa3aHHOW yCrnyrn)
WNN VHble CYLLIECTBEHHbIE OTCTYNMNEHUs OT YCNOBWU 4OroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe noTpeboBaTh Takke NOSHOro BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B
CBS3U C HepocTaTkamy BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru). YObITKM BO3MELLAOTCA B CPOKW,
YyCTaHOBIEHHbIE A1 yOOBNETBOPEHNSI COOTBETCTBYOLUMX TpeboBaHUM noTpedbutensi.

2. LleHa BbINOMHEHHON paboThl (Oka3aHHOW yCryru), BO3Bpallaemas notpebutento npu otkase oT
WCMOMHEHNsT OOroBopa O BbIMOMHEHUM paboTbl (Oka3aHMM yCryrv), a Takke yduTbiBaemasd npwu
YMEHbLUEHNN LEeHbl BbINOMHEHHON paboTbl (Okas3aHHOW ycnyru), OnpeaenseTcd B COOTBETCTBUMM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsi3aHHblE C HeAOCTaTKaMu BbINOMHEHHON paboThbl (OKasaHHOW ycnyru), MoryT
ObITb NPeabABAEHbI NPU NPUHATUN BbINOMHEHHON paboTbl (OKa3aHHOM YCMyrn) Un B XOA4€E BbIMOSTHEHUS
paboTbl (okaszaHua ycnyru) nubo, ecrnm HEBO3MOXHO ODHapyXWTb HeOoCTaTKM MNpu MPUHATAN
BbIMONIHEHHON paboTbl (Oka3aHHOW yCnyru), B Te4EHWEe CPOKOB, YCTAHOBMEHHbIX HACTOSILLUMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHUSA, CBsi3aHHble C HeJoCTaTKaMy BbINOMHEHHOW
paboTbl (Oka3aHHOW ycryru), ecnv OHM oBHapyXeHbl B Te4YeHWe rapaHTUAHOro Cpoka, a npu ero
OTCYTCTBMM B pa3yMHbIi CPOK, B npegenax ABYyX NEeT CO AHA NPUHATUS BbINOSHEHHOW paboThl
(okasaHHOW ycnyrv) unu nATM NeT B OTHOLIEHMU HegoCTaTKoB B CTPOEHUM U MHOM HELBVKMMOM
nmyLlecTBe.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)



4. VicnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (yCryru), Ha KOTOPYK He YCTaHOBMEH
rapaHTUVHBIA CPOK, ecnn noTpebuTens OOKaXeT, YTO OHW BO3HUKIW OO0 €€ NPUHATUS MM Unun no
npyvynHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaAHOBMEH rapaHTUWHBLIA CPOK, WUCMOMHUTENb
OTBEYaeT 3a ee HeJoCTaTKW, eCNN He AOKaXeT, YTO OHM BO3HUKNN Nocrie NpuHATUS paboTbl (ycnyri)
notpebutenem BcreacTBME HapyLIEHUs MM MNpaBui UCMOMb30BaHUsA pesynbTata paboTbl (ycnyru),
OEeVCTBUIA TpeTbUX N, NnNn HenpeogoNMMon Cunbl.

(n. 4 BBegeH ®eaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeaycMOTPEHHbIN JOrOBOPOM rapaHTUIHBIA CPOK COCTaBMseT MeHee OBYX
netr (NATM neT Ha HeaBWXMMOE WMYLLEeCTBO) M HegocTatkm paboTbl (ycrnyrm) obHapyXeHbl
notpebutenem No NCTEYEHUN rapaHTUAHOTO CPOKa, HO B NpeAenax ABYX NeT (NATU NeT Ha HEABMXUMOE
MUMYyLLECTBO), MNOTpebuTenb BApaBe npegbsBuUTb TpeboBaHWs, NPegyCMOTPEHHblIE MyHKTOM 1
HacTosILLEeN cTaTbl, ecnn AOKaXeT, YTO Takme HegoCTaTKU BO3HWKIW OO0 MPUHATUS MM pesynbTaTa
paboTbl (ycnyru) unm no NnpuymMHam, BO3HUKLLIMM 0O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B crnyyae BbISIBNEHUS CYLLECTBEHHbIX HeOOCTaTKOB paboTbl (ycnyrn) notpeduTtens Bnpase
npeabsaBUTb McnonHuTenio TpeboBaHne 0 6€3B03ME30HOM YCTPaHEHUN HEAOCTATKOB, €CINN JOKaXeT,
YTO HeAOCTaTKM BO3HUKMU [0 MPUHATAS UM pesynbTata paboTbl (ycryr) unm Mo npuymHam,
BO3HMKLUMM [0 3TOr0 MOMeHTa. OTo TpeboBaHMe MOXET ObiTb NPeAbSBIEHO, €CMW TakMe HeJoCTaTKM
obHapyXeHbl N0 UCTEeYEeHUN ABYX NneT (NATWM feT B OTHOLIEHUW HeABWXKMMOrO MMYLLEeCTBa) CO AHA
NPUHATUA pe3ynbTata paboTbl (ycrnyru), HO B npefdenax YCTAHOBMEHHOrO Ha pesynbTaT paboThbl
(ycnyrun) cpoka cny0bl UM B TeYeHWe OecATu NeT CO OHS MPUHATUSA pesynbTata paboTbl (ycnyrm)
notpebutenem, ecnu cpok crnyxobl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHne He yOOBMETBOPEHO B
TeyeHue ABaguaTth OHEW CO OHS ero npeabsBreHns notpebutenem nnn obHapyXeHHbI HEAOCTaToK
ABNSAETCA HEYCTpaHMMbIM, MOTPebuTenb MO cBoeMY BbIGOPY BnpaBe TpeboBaThb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHNS LeHbl 3@ BbIMOMIHEHHYIO paboTy (OKasaHHyo yCryry);

BO3MELLEHMS MOHECEHHBIX UM PAcXOAOoB MO YCTPAHEHWUIO HELOCTATKOB BbIMOMHEHHON PaboThbI
(OKa3aHHOW ycryru) CBOUMM CUramm Unn TpeTbMMU NuLamu;

OTKa3a OT MCMOMHEHWS O0roBopa O BbINOMHEHWM paboThbl (OKa3aHuu ycryru) M BO3MELLEHMUS
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHEeHWUst HE4OCTaTKOB BbINOMHEHHOM paboTbl (OKa3aHHOWM yCryri)

Hepoctatkn pabotbl (ycrnyrM) OOMmKHblI ObiTb yCTpaHeHbl UCMOMHMTENEM B pasyMHbIA CPOK,
HasHa4yeHHbIN noTpebuTtenem.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknioveH. - degeparnbHbin 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIN noTpebuTenemM Cpok yCTpaHEHUs HE4OCTATKOB TOBapa yKa3blBaeTCsl B 4OroBope
MM B WHOM MOAMUCHLIBAEMOM CTOPOHaMW LOKyMeHTe 5ubo B 3asiBNEHWM, HanpasreHHOM
noTpebutenemM UCNOMHUTENIO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npeayCcMOTPEHHbIX HaCTOsLWEeNn CcTaTbell CPOKOB YCTpPaHEHWUst HeOoCTaTKoB
BbINOMHEHHON paboTbl (OKa3aHHOW YCIyrn) UCNOMHUTENb yNnadnBaeT NoTpebuTento 3a kaxapli AeHb
NMPOCPOYKN HEYCTOWKY (NEHI), pa3Mep ¥ NOPSA0K MCHUCTIEHNSI KOTOPOW ONPEAENsATCA B COOTBETCTBUM
C NyHKTOM 5 cTatbn 28 HacTosero 3akoHa.

B cny4ae HapyleHus yka3aHHbIX CPOKOB NoTpebutens Bnpase NpeabsBUTb UCMIONHUTENIO MHbIE
TpeboBaHus, NpegyCMOTpeHHbIe NyHKTamn 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHust oTaenbHblx TpebosaHui notpebutens

1. TpeboBaHua notpedbutens o6 yMeHbLUEHUM LieHbl 3a BbINOMHEHHY paboTy (oKasaHHyHo
ycnyry), 0 BO3MELLEHNM PacXO4OB MO YCTPAHEHWIO HEOOCTaTKOB BbIMNOMHEHHON paboThl (OKa3aHHON
yCInyru) CBOUMU CUriamMmmn Unu TpeTbMK NnLamun, a Takke 0 Bo3BpaTe ynnadeHHon 3a paboty (ycnyry)
OEHEXHOWM CYMMbI U BO3MELLEHNM YOBITKOB, MPUYNHEHHBIX B CBS3W C OTKA30M OT UCMOJIHEHMS [OTOBOPA,
NpeaycMOTpeHHble NyHKTOM 1 ctaTbu 28 n nyHkTtamn 1 n 4 ctatbn 29 HacTodwero 3akoHa, nogrexar
yOOBNETBOPEHMIO B AECATUAHEBHBIN CPOK CO OHA NPEAbABNEHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



2. TpeboBaHusa notpedbutensa o 6e€3B803Me34HOM M3rOTOBIIEHUU OPYrov BelM U3 OLHOPOAHOrO
MaTepuarna Takoro Xe KayecTBa Ui O MOBTOPHOM BbINOMHEHNW paboThl (Oka3aHum ycryrn) nogrexar
yOOBIETBOPEHMIO B CPOK, YCTAHOBIEHHBIN 119 CPOYHOrO BbINONHEHUSA paboTbl (Oka3aHus ycryru), a B
crny4ae, ecrnv 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAYCMOTPEHHbIN JOFOBOPOM O BbINOSIHEHUM PaboThI
(okaszaHun ycnyru), KOTopbin 6bin HeHaanexatle NCMosTHEH.

3. 3a HapylweHne NnpeayCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAEMNbHbIX
TpeboBaHui NOTpPebuTena ucnonHWTeNb ynnadmBaeT noTpebutento 3a kaxabli AeHb MNPOCPOYKM
HeyCTOMKY (MEeHI0), pasMep 1 NOPSAA0K UCHUCTIEHNS KOTOPOW ONpeaensoTCa B COOTBETCTBUU C MYHKTOM
5 ctatbu 28 HacTosLero 3akoHa.

B cnyyae HapyleHUs CPOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosilen crtaTbu, NoTpebuTtens
BrpaBe NpeabsBUTb MCMNOMHUTENIO UHble TpeboBaHUA, NpedyCMOTPEHHbIE MyHKTOM 1 cTaTtbn 28 m
nyHkTamu 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratbsa 32. lNpaBo noTpebuTtens Ha OTka3 OT MCMOSHEHUS AOroBopa O BbIMOSIHEHUWM paboT
(okazaHun ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpasBe oTKasaTbCs OT UCMOMHEHWUs OroBopa O BbINOMHEHUWN paboT (okasaHuu
ycnyr) B ntoboe Bpems Npu yCrioBMU Onnatbl UCNOMHUTENI0 PaKTUYECKN MOHECEHHbIX UM PacxoaoB,
CBS13aHHbIX C UCMONTHEHNeM 06513aTenbCTB NO AaHHOMY AOrOBOpY.

Cratbsa 33. CmeTa Ha BbINoONHeHWe paboTbl (OKa3aHue ycryri)

1. Ha BbIinonHeHne paboTbl (Oka3aHuWe ycnyru), NpeaycMOTPEHHON AOrOBOPOM O BbIMOSTHEHUN
paboTbl (OKaszaHUKM ycnyrun), MoXeT ObiTb COCTaBNeHa TBepaas unm npmbnmsnTtenbHasl cmeTa.

CocTaBneHune Takom cMeTbl MO TpeboBaHMIO NOTPEOUTENS UK UCMONHUTENS 06s3aTenbHO.

2. Ucnonuutenb He Bnpaee TpeboBaTb yBenuYeHWss TBEpOoOW CMeTbl, a notpebutens - ee
YMEHbLLEHNs,, B TOM 4uclle B Cryyae, Korga B MOMEHT 3akiiioMeHus [OroBopa MCKMyanachb
BO3MOXHOCTb NPeAyCMOTPETb NOMHbIV 06beM nognexaliux BbINONHEHWIO paboT (OKasaHuIo ycryr) unm
HeobXoAMMbIX AN 3TOro Pacxoos.

WcnonHutenb vMmeeT npaBo TpeboBaTb yBenuyeHWss TBepAOW CMeTbl Mpu CyLEeCTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepuanos 1 ob6opyaoBaHWs, NPeLOCTaBNAEeMbIX UCTIONHUTENEM, a Takke
OKa3sblBaeMbIX eMy TPETbUMU NMLAMUN YCIyT, KOTOPOE Hemb3si ObINo NpeayCcMOTPEThb MPU 3aKmyYeHn
porosopa. lNpu oTkase NoTpebuTens BbINOMHUTL 3TO TpeboBaHME UCMONHUTENb BNpaBe PacTOpPrHyTb
Jorosop B cyaebHoM nopsake.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnn BO3HMKNA HEOOXOAMMOCTb BbIMOSIHEHMST LOMOJTHUTENbHBIX paboT (okasaHus
OOMOSNTHUTENbBHBIX YCIYr) 1 MO 3TOW NPUYMHE CYLLECTBEHHOIO MPEBbILLEHNS NPUBNN3NTENBHON CMETHI,
ncnonHuTens 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecnv notpebutens He gan
cornacuve Ha npeBblLleHne NpUbnM3nTenbHONM CMEThbI, OH BNPaBe 0TKa3aTbCH OT UCMOMHEHMS JOroBOpa.
B aTom cnyuyae ucnonHutenb MoxeT TpeboBaTb OT MOTpebUTens ynnaTtbl LEHbl 3a BbIMNOHEHHYIO
paboTy (okazaHHy ycryry).

WcnonHutenb, CBOEBpPeMeHHO He npeaynpeauBiMin notpebutens o HeobxoaAMMOCTM
npeBbIEHUs NpUOMM3NTENBHON CMeThbl, 0083aH MCMOMHUTL LOrOBOP, COXPaHsis NMpaBo Ha onnarty
paboTbl (ycnyrv) B npeaenax npubnmanTensHOW CMeTbI.

(n. 3 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BeinonHeHnne paboTbl 3 MmaTepmana UCnosnHnTenst

1. UcnonHutenb 065a3aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOSTHEHWUM paboThl,
13 CBOEro Matepvana u CBOMMM cpeacTBaMu, eCriv MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, npegoctaBuBLUMIA MaTtepuan Afs BbIMNONHeHWs paboTbl, OTBevyaeT 3a €ero
HeHagnexallee KayecTBO Mo npaBunam o6 OTBETCTBEHHOCTU NMpoAaBLa 3a TOBapbl HeHaanexallero
KayecTBa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wucnonHuTensa onnayvBaetcsa notpebuTenem npu 3akmoYeHUW YKa3aHHOro

AOroBopa MOMHOCTbIO MW B pasMepe, yka3aHHOM B [OroBOpe O BbIMOMHEHUWM paboTbl C yCrioBUeM



OKOHYaTEeNbHOro pacyeTa Npu Nosly4eHMn NoTpebuTenem BbINOMHEHHOW UCMIONHUTENEM paboTbl, ecrnu
WHOW NOpsiAOK pacyeToB 3a MaTepuarn UCMONHUTENSI HE NPeayCMOTPEH COrnalleHNneM CTOPOH.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yasx, npegycMOTpPEHHbIX AOrOBOPOM O BbINOMHEHUN paboTbl, MaTtepuan MOXeT ObiTb
npegocTaBneH wucnonHuTenem notpebutento B kpeguT. [locneayiollee M3MEHEHME  LieHb
npeaoCTaBneHHOro B KpeaUT MaTepuana UCMoNHUTENst He BNeYeT 3a cobon nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepwan ucnonHuTensa n Heobxogumble A58 BbINONIHEHUS paboThl TEXHUYECKUE CPeacTBa,
WHCTPYMEHTbI M NpoYee AOCTaBNSTCSA K MECTY BbINOMHEHUS paboT UCNonHUTENeM.

Cratbsa 35. BbinonHeHve paboTbl n3 MaTepuana (C Belybto) notpeburtens

1. Ecnn paboTa BbINOMHAETCSA MOSTHOCTLIO MM YaCTUYHO M3 MaTepuana (C Bellpbto) notpebutens,
UCMNonHMTENb OTBEYaET 3a COXPaAHHOCTb 3TOro Matepuana (Bewu) u npaBuibHOE €ro UCMNosib30BaHue.

WcnonHutene 065a3aH:

npegynpeantb noTpebutens O HenpuUrogHocTM WMnM HeJobpoKavyecTBEHHOCTUM NepefaHHOro
notpebutenem maTtepuana (Bewm);

npeacTaBnTb oTYeT 06 M3pacxogoBaHWMM MaTepuana u BoO3BpaTUTb ero OCTaTok.

B cnyyae nonHom vnu YacTUYHOM yTpaTbl (NoBpexaeHus) maTepuana (Bewm), NpUHATOro ot
noTpebutens, ncnonHuTenb 06s3aH B TPEXOHEBHbIV CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepuanom
(BeLLbl0) aHaANOrMYHOro Ka4YecTBa 1 Mo XXenaHu NoTpedbuTenst N3roToBUTb U34eNue M3 OgHOPOAHOIO
MaTepvana (Bewwm) B pasyMHbIi CPOK, a Npu OTCYTCTBMM OOHOPOAHOro Martepuana (BeLum)
aHarnorm4Horo kKayecTsa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LIEHY YTpa4yeHHOro (MOBPEXAEHHOIO)
MaTepuana (Belm), a Takke pacxonpl, MOHECEHHbIE MOTPebUTENeMm.

2. LleHa yTpa4yeHHOro (noBpexaeHHOro) maTepuana (Belim) onpenensiercs, ncxoas u3 LeHbl
MaTepuana (Beluu), CyLleCTBOBaBLLUEA B TOM MECTe, B KOTOPOM TpeboBaHue notpebutens AOSmKHO
6biN0 ObITb yOOBNETBOPEHO MWCMNOMHUTENEM B [AeHb [A0OPOBOMNBbHONO YAOBMETBOPEHUST Takoro
TpeboBaHns unn B [OeHb BblHECEHMA cyaebHoro peweHus, ecnu TpebosaHve noTpebutens
[06POBOIBHO YOOBMETBOPEHO HE GbIno.

LleHa maTepuana (Bewm), nepegaBaemoro WCMOMNHWTENO, OnpeaenseTcd B [JOroBope O
BbIMONHEHNM paboTbl UMM B MHOM [OKyMeHTe (KBUTaHUUW, 3akase), NOATBepxXAalolem ero
3aKroYeHve.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTtene ocBoboxgaeTcsi OT OTBETCTBEHHOCTWM 3a MOJMHYK WM YacTUYHYK yTpaty
(noBpexpgeHne) wmaTepuana (Bewm), NPUHATOrO WM OT noTpebutensi, ecnum noTpebuTens
npegynpexaeH ucnonHutenem o6 ocobbix cBoNCTBax Matepuana (BeLm), KoTopble MOryT NoBneYb 3a
coboW ero NOMHyH UM YaCcTUYHYLO yTpaTy (NoBpexaeHne) nMbo ecrniv ykasaHHble CBONCTBA MaTepuana
(Bewwim) He mornu BbITb OBHapyXXeHbl MPU Hagnexallen nNpuemMKe UCNOoMHUTENeM 3Toro matepuana
(BeLwum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 36. O6s3aHHOCTb MCNONHUTENSA MHAOPMMpPOBaTL NOTpebuTens ob obcTosiTenscTBax,
KOTOpble MOryT MOBNUSITb Ha KAYECTBO BbINOSIHAEMOWN paboTbl (OKa3biBAEMOW YCIyrn) Unm noereYsb 3a
cobON HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHntenb 06s13aH CBOEBPEMEHHO MHOPMUPOBATL NOTPebuTenst o Tom, YTo cobnogeHne
yKkasaHun notpebutens n uHble OBCTOSATENbCTBa, 3aBUCALLME OT MOTpedbuTend, MOryt CHU3UTb
Ka4yecCTBO BbIMOSTHAEMON paboTbl (OKa3biBAaEMOW YCryrn) unm noBreyb 3a cobor HEBO3MOXHOCTb ee
3aBepLUEHUS B CPOK.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTpA Ha CBOeBpPeMEHHOe W O0BOCHOBaHHOE WH(OpPMUMpOBaHWNE
NCMONHUTENEM, B PasyMHbIl CPOK HE 3aMEHWUT HEeMNpUroAHbIi UM HegobpoKkayecTBEeHHbIV MaTepuarnt,
He M3MEHMUT yKa3aHui O crnocobe BbIMoNHeHWUs paboTbl (OkasaHus ycryrn) nmbo He YCTpaHUT UHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHU3WUTb Ka4yecTBO BbIMOMHAEMON paboThl (OKasbiBaemMow ycnyru),
NCMOMHMTENb BMpaBe 0TKa3aTbCs OT UCMOMHEHNSI JOTOBOPa O BbINOSTHEHMM paboThl (OKa3aHum ycnyrm)
1 noTpeboBaTb MNOSTHOIO BO3MELLEHNS YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopsagok 1 gopMbl onnaTtbl BbIMOMHEHHON paboTbl (OKa3aHHOW yCrnyrn)
(B pen. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)



MoTpebutenb 06s3aH onmnmaTUTb OKa3aHHble €My YCNyrm B Mnopsigke M B CPOKWU, KOTOpble
yCTaHOBIEHbI JOrOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH onnaTUTb BbINOMHEHHYO UCMONHUTENEM B MONIHOM o6beme paboTy nocne
ee npuHatus noTpebutenem. C cornacms notpebutena pabota mMoxeT ObiTb OnnayeHa um npu
3aKkrtYeHM 4OroBopa B NOSIHOM pa3mMepe unu nyTem Bblgayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPOU3BOAUTCHA MOCPEACTBOM HaNMYHbIX UK
B©e3HanM4yHbIX pac4yeToB B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccunckon ®Pegepaumu.

(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

lMpn mncnonb3oBaHWM HanW4HOW (HOPMbl pacyeToB oOmnraTa OKa3aHHbIX YCNyr (BbIMOMHEHHbIX
paboT) mpou3BoauTCA B COOTBETCTBMM C YKa3aHWEM MCMOSNHUTENS MyTEM BHECEHWS HannyHbIX
OEHEXHbIX CPEeACTB B KacCy WCMNOMHWTENd, nMbo B KPeauTHYH opraHusauuio, nmbo B Kaccy
KOMMEPYECKON oOpraHu3auuu, He SBrSWEnca KpeaAUTHOW opraHusauven v uMmerwen npaso
NpuHMMaTb NnaTy 3a OKa3aHHble YCNnyru (BbIMNOMHEHHblE paboTbl) B cooTBeTCTBMM C¢ PepeparnbHbiM
3akoHoM "O BaHkax u BaHkoBckOM AeaTenbHOCcTU" (B pedakunm degepansHoro 3akoHa ot 3 cheBpans
1996 rogpa N 17-®3), ecnn uHOe He ycTaHoBREeHO dedeparbHbIMU 3aKOHaMU WM UHBIMU
HOpMaTUBHbLIMW NpaBoBbIMU akTamun Poccuiickon Pegepaumm. MNpu aTom obazatenscTea noTpeburens
nepepn UCNosIHATENEM MO OnyiaTe OkasaHHbIX YCIyr (BbIMOMHEHHbLIX paboT) CUNTAOTCA UCMOSNTHEHHBIMMN
C MOMEHTa BHECEHMS HamNM4YHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO B KAccCy MCMONHUTENS, Nnnbo B
KpeouTHYI opraHv3aumio, imbo B Kaccy KOMMEpPYECKOW OpraHusauun, He SABMSOLENCa KpeauTHOW
opraHu3auven n MetoLLeln NpaBo NPUHMMaThb NMaTy 3a OkasaHHbIE YCNyri (BbIMOSIHEHHbIE paboThl) B
cooTtBeTcTBMM ¢ PepepanbHbiM 3akoHOM "O OaHkax M GaHKOBCKOM OedATenbHOCTU" (B pegakumm
depepanbHoro 3akoHa ot 3 peBpana 1996 roga N 17-93).

(vacTtb yeTBepTas BBeaeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Cratbsa 38. YTpaTtuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHve okasaHus oTAenbHbIX BUAOB yCryr

Mocneacteus HapyLwleHnda yCﬂOBl/IIZ [orosopos 00 OKasaHuUW OTAenNbHbIX BUAOB ycnyr, ecnun
Takne [OoroBopbl NO CBOEMY Xapaktepy He nognagakrT non OENCTBME HacCTOsILWEN rnasbl,
onpenendarnTcA 3aKOHOM.

Inasa IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NMPAB NMNOTPEBUTEJEN

Cratban 40. [ocymapCTBEHHbIN KOHTPOMb W HAQ30p 3a COOMAEHMEM 3aKOHOB M MHbIX
HOPMaTUBHLIX NPaBOBbLIX akToB Poccuickon Pedepauun, perynuvpylolmx oTHoweHus B obnactu
3almMTbl NpaB noTpebutenew

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. F'ocyoapCTBEHHbIV KOHTPOMb M HaA30op 3a cobnogeHMem 3aKOHOB U MHbIX HOPMAaTMBHbIX
npaBoBbIx akToB Poccunickon ®Pepepaumun, perynupylowmnx OTHOWEHMS B Oobnacty 3awmTbl npas
notpebutenenn (Ooanee - TroCydapCTBEHHbIA KOHTPOSlb W Hag3op B obnactu 3awuTbl Mpas
notpebutenen), OCyLWeCTBNSATCA YMNOMHOMOYEHHbIM deaepanbHbIM  OpraHoOM  UCTOMHUTENBHOW
BNacTu No KOHTPOnto (Hag3opy) B obnactu 3awmTbl npasB notpebutenen (ero TepputopuanbHbIMK
opraHamu), a TaKkke WHbIMW dedepanbHbIMXU - OpraHamm  UCMOMHUTENbHOW  BRactu  (Ux
TeppuTopuanbHbIMM OpraHamu), OCyLLECTBASIOWMMM PYHKLMN MO KOHTPOM M Hagsopy B obnactu
3awmnTbl NpaB notpebutenen n GesonacHocTn ToBapoB (paboT, ycnyr), B nopsigke, onpeaensiemMomM
MpasuTtensctBom Poccuiickon ®enepauuu.

2. TocymapcTBeHHbI KOHTPONb M Haasop B obnactu 3awuTbl npaB  noTpebutenen
npegycmaTpuyBaroT:

npoBedeHe MEPONPUSATUI, CBA3AHHbIX C KOHTPOMEM, - MPOBEpPKa COOMOAEHNSI U3rOTOBUTENAMM
(vcnonuuTenamMu, npogasuaMy, YNOMHOMOYEHHbIMM  OpraHM3auuMs MM UM YMOSTHOMOYEHHBIMU
WHAVMBUAYanbHLIMWU NPeanpuHMMaTenaMm, UMnopTepamMmm) oba3aTenbHbIX TPe6oBaHMIN 3aKOHOB U MHbIX
HOPMaTUBHbIX MPaBOBbIX akToB Poccuickon Pegepauun, perynvmpylomx OTHoweHus B obnactu
3awnTbl NpaB noTpebutenen, a Tarke oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram);



Bblgadyy B npedenax MoMHOMOYMI, NPeayCMOTPEHHbIX 3akoHOZaTenbCTBOM Poccuiickon
depepaumun, npegnucaHUn  U3roToBUTENAM  (MCNOMHWTENAM, NpodaBuaMm,  YMONTHOMOYEHHbIM
opraHm3aumsamM WnM YMNosIHOMOYEHHbIM VHAMBMAYalNbHBIM NpeanpuHMMaTensM, umnoptepam) o
NpekpaweHnn HapylweHun npae noTpebutenen, o0 HeobxooMMOCTU cobnogeHnst 00si3aTenbHbIX
TpebosaHui kK ToBapaM (paboTam, ycnyram);

B YCTaAHOBMEHHOM 3akoHoaaTtenbcTBoM Poccuickon degepaumm nopsgke npuvHATUE Mep no
NMPUOCTaHOBNEHMIO NMPOM3BOACTBA M peanu3auum TOBapoB (BbINOMHEHWs paboT, okasaHus ycnyr),
KOTOpble He COOTBETCTBYHT obs3aTenbHbiM TpeboBaHMAM (B TOM 4YWCME C WCTEKWMM CPOKOM
FOAHOCTM), U TOBApPOB, Ha KOTOpble AOMKeH ObiTb YCTAHOBIIEH, HO HE YCTaHOBMEH CPOK rOAHOCTU, NO
OT3bIBY C BHYTPEHHErO pbiHKa U (MNK) OT noTpebutensa unu notpebutenen Toeapos (paboT, ycnyr),
KOTOpble HE COOTBETCTBYHOT 00sA3aTenbHbiM TpeboBaHWsM, U WHGOpMMpOBaHMO 06 3TOM
notpeburenein;

HafmpaBrneHne B OpraH, OCYLUECTBISIOWMA JIMLEH3UPOBAHNE COOTBETCTBYIOLErO Buaa
OesaTenbHOCTN  (NIMUEH3MPYIOLWLMI OpraH), MaTepuarnioB O HapyleHuu npaB noTpebutenen ans
paccMOTpeHUs BOMPOCOB O MPUOCTAHOBMEHMU OENCTBUSA Unn 06 aHHyNMpPOBaHWM COOTBETCTBYIOLLEN
NNLEH3MM B YCTAaHOBIIEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepauumn nopsiake;

HanpaBrneHne B oOpraHbl MPOKypaTypbl, ApYrMe npaBOOXpPaHUTErNbHble OpraHbl Mo
noaBeJOMCTBEHHOCTM MaTepuanos Ans pelleHns BOMpOCOB O BO3OYXAEHUM YronoBHbIX Aen no
npu3Hakam MpecTynieHun, CBA3aHHbIX C HapyleHMeM YCTAHOBMEHHbIX 3akoHaMW W MHbIMU
HOpMaTMBHbIMM NPaBOBbLIMY akTamu Poccuiickon ®eaepaumm npas notpebutenen;

obpalleHne B Cya C 3asiBMEeHWAMW B 3allMTy npaB notpebuTenen, 3aKOHHbIX WMHTEPEecoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asiBNeHMSMW O JIMKBUOAUUW M3roTOBUTENS
(ncnonuuTensa, npogaBua, YMNOMHOMOYEHHOW OpraHu3auuu, umnoptepa) nMbo O npekpalleHun
OEeATenbHOCTM  WHAOMBWMAYyanNbHOrO  npeanpuHumatens  (YNOSIHOMOYEHHOro  MHAMBWUAYanbHOMO
npegnpuHMMaTens) 3a HeogHoKpaTHoe unu rpyboe HapylleHne YCTaHOBIIEHHbIX 3aKOHaMU U UHBIMA
HOpMaTUBHLIMM NPaBOBbIMKU akTaMu Poccunckon ®enepaunm npae notpedurtenen.

3. YNOnHOMOYEHHbI dhefepanbHbI OpraH UCMOSTHUTENbHOW BNACTU MO KOHTPOM (Hag3opy) B
obnacTtu 3awuTbl Npas noTpedutenen (ero TeppuTopmanbHble OpraHbl), a Takke UHble dedeparbHble
opraHbl MUCMOMHUTENBHOW BnacTn (MX TeppuTopuarbHble OpraHbl), OCYLEeCTBASWNEe yHKLUUN No
KOHTPOMIO 1 Hag3opy B obnacTu 3awmTel Npas notpebutenen n 6esonacHocTy ToBapos (paboT, ycnyr),
MOryT ObITb MPUBIIEYEHbI CYyJOM K Y4acTuiO B ieNne Uiu BCTynaTb B AENO0 N0 CBOeWN MHULMaTMBe 1nm no
WHYUMaTMBE NuL, yvacTBYyOLWMX B Aene, ANA a4vu 3aKkioyveHus no Aeny B Lenax 3awuTbl npas
notpebutenen.

4. ®egepanbHbIi OpraH UCMOMHUTENBHOW BNACTW, OCYLLECTBNSAKLWNA (DyHKUMM NO BblpaboTke
rocygapCTBEHHOM NOMUTUKM B 061acTu 3alLmMThl NpaB NoTpebuTenen, gaeT pa3bsaCHEHMS MO BONpocam
NMPYMEHEHNS 3aKOHOB U MHBIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuickon defepaumm, perynmpyroLmx
OTHOWeHMA B obnactu 3awuTbl NpaB noTpebuTenen, a Tawke yTBepXKOaeT NOfioKeHne O nopsigke
paccMOTPEHUS YMONHOMOYEHHbIM ddedeparibHblM OPraHOM MCMOMHUTENBHOW BRacTv MO KOHTPOIIHO
(Hag3opy) B obnactu 3awmTbl nNpaB notpebutenen (ero TeppuTopuanbHbIMKA OpraHamun) gen o
HapyLUeHWM 3aKOHOB M UHbIX HOPMAaTMBHBIX NPAaBOBbLIX akToB Poccuickon ®egepauun, perynmpyroLmx
OTHOLWeHMs B 0bnacTu 3awwmTsl npas notpebutenen.

Cratbss 41. O6s513aHHOCTb W3roTOBMTENS  (MCMONHWUTENS, NpoAaBua, YMNONIHOMOYEHHOWN
opraHusaumm WNu  YNOMHOMOYEHHOro WHAMBMAYANbHOro npeanpuHuMartend, wumnoptepa) no
NpegocTaBneHnto nHdpopmaumm degepanbHbIM OpraHam UCTONHUTENBHOW BRacTu, YNONMHOMOYEHHbIM
Ha nNpoBefeHMe rocyAapCTBEHHOIO KOHTPOMS U Hag3opa B obnacTtu 3awmTel Nnpae notpeduTtenen (Mx
TeppuTopuarnbHbIM OpraHam)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNsrotoButens (MCnonHuTeNb, NpoAaaseL, YNONTHOMOYEHHas opraHn3auus Unm ynorHOMOYEHHbIV
WHAMBUAYanbHLIV NpeanpuHuMaTerns, nMnopTep) No TpeboBaHMIo YNONHOMOYEHHOrO heaeparbHOro
opraHa UCrnonHUTENbHOW BNAcTy NO KOHTPOIO (Hag3opy) B obnacTtu 3awmTel npas notpebutenen (ero
TeppuTOpManbHbIX OPraHoB), a TakkKe WHbIX dedeparnbHbIX OpraHoB WCMOMHUTENbHON Briactu (Ux
TeppuTOopmnanbHbIX OPraHoB), OCYLLECTBASAOLWUX PYHKLMX MO rocyAapCTBEHHOMY KOHTPOSIO U Haa30py
B obracTu 3awwmTbl NpaB notTpebutenen n 6e3onacHOCTM TOBapOB (PaboT, yCriyr), X AOSPKHOCTHBIX ML,
o6s3aH nNpefoCcTaBWTb B YCTAHOBMEHHbI MMW CPOK [OOCTOBEPHble CBeAEeHWUs, AOKYMeHTauwmio,
06bACHEHNS B NUCbMEHHOW W (Mnun) yCTHOW dopmMe U MHy uHdopMaumio, Heobxoaumyo ANns
OCYLLECTBMEHNS YyKasaHHbIMM  dedeparnbHbiMW  OpraHamu  WUCMOMHWTENbHOMW BRactu U uX
AOMMKHOCTHBIMU NXL@MW NOMTIHOMOYUIA, YCTAHOBIEHHbIX HACTOALLMM 3aKOHOM.



Cratbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratba 42.1. TONHOMOYMSI BbICLUMX MWCMOMHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracTu
cybvekToB Poccuiickon ®egepauuy B 06nactu sawmTel npas notpebutenen

(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiclUMA  MCMONHUTENBHLIA OpraH roCyAapCTBEHHOW BNacTM COOTBETCTBYKOLLErO cybbekTa
Poccunckoinn Pepepaumm ocyLLecTBNsSeT MEPONPUATUS NO peanusaummn, o6ecneyeHmnio u 3awmTe npas
notpebutenen n B npegenax CBOMX NOSIHOMOYUA NMPUHMMAET onpeaernieHHbIE Mepb.

Crtatbsa 43. OTBETCTBEHHOCTb 3a HapyLUEHWE NpaB NOTpebuTenen, yCTaHOBNEHHbIX 3aKOHaAMM U
WHBIMW HOPMAaTMBHbIMKU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB notpebuTtenen, YCTaHOBIEHHbIX 3aKOHAaMW WU UHBIMW HOPMAaTUBHbLIMU
npasoBbiMn  aktamu  Poccuinckon  ®epgepauun, npopasel,  (MCMOMHUTENb,  U3rOTOBUTENb,
YNOMHOMOYEHHAa OpraHMsaumss Wunu  YnonHOMOYEHHbIN  MHAMBUAYamNbHbLIA  NpeanpuHUMaTens,
uMnopTep) HeceT afMWHUCTPATUBHYIO, YFONMOBHYIO UMW rPaXOaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHOAATeENLCTBOM Poccuiickon degepauuu.

CraTtbs 44. OcyuwlecTBneHune 3almThl NpaB NoTpebuTenen opraHaMm MECTHOIO camoynpaBneHunst
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawmtbl NnpaB noTpebutenen Ha TeppuTopMnM MyHULMNANbHOrO 06pasoBaHns opraHbl
MECTHOr0 camoynpaBrieHusi BNpase:

paccmaTtpuBatb kanobbl notpebuTenen, KOHCynbTUPOBaTb MX MO BOMpOCaM 3aluTbl Mnpas
notpeburenei;

obpaluaTtbecs B CyAbl B 3alLMTy NpaB noTpebutener (HeonpeaeneHHoOro kpyra notpebutenen).

Mpwu BbIABNEHWM MO xanobe noTpebutens ToBapos (paboT, ycnyr) HeHaanexallero ka4ecTsa, a
Takke OnacHblX ANS JKUM3HW, 300pOBbs, UMyLlecTBa notpebuTenen un OKpyxawwen cpepl
HesamegnuTenbHO Wu3Bewarb 06 9ToM pedepanbHble OpraHbl  WMCMNOMHUTENbHOW  BNacTy,
OCYLLIECTBIAOLLME KOHTPOSb 3@ Ka4eCcTBOM U 6e3onacHOCTbIO TOBapoB (paboT, ycnyr).

CrtaTtbs 45. [NpaBa 00 eCcTBEHHbIX 0O0beaMHEHU NoTpebuTenen (Mx accoumaLmi, CO30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. NpaxpaHe BnpaBe 06begMHATHECA Ha A0O6POBONBLHOM OCHOBE B OOLLECTBEHHbIE 00begMHEHNS
notpebutenen (Mx accounaumm, Co3bl), KOTOPbIE OCYLLIECTBSAIT CBOK AEATENBHOCTb B COOTBETCTBUN
C ycTaBaMu yKasaHHbIX 00beanHeHW (UX accoumnaumii, CO30B) N 3aKoHo4aTeNsCcTBOM Poccuiickon
denepaumn.

2. ObwecTBeHHble 00beAMHEHMSA NOoTpebuTenen (Ux accoumaunn, Co3bl) AN OCYLLECTBEHMS
CBOWX YCTaBHbIX Lienen BrpaBe:

y4yacTBOBaTh B pa3paboTke 0b6s3aTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram), a Takke
NMPOEKTOB 3aKOHOB W WHbIX HOPMAaTWBHbBIX MPaBOBbIX akToB Poccuiickon degepauun, perynmpyrowmx
OTHOLLIEHMS B 00NacTu 3awuTbl NpaB noTpebuTenen;

NPOBOANTL HE3ABUCMMYIO 3KCNEPTM3Y KadecTBa, 6e3onacHoCTn ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPebUTEnbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHoOW npogasLamu
(M3roToBUTENAMU, UCMIONTHUTENSAMUN) MHEPOPMAaLIUMKN O HUX;

npoBepsiTb coOntofeHne npaB NoTpedbutenen u npasun TOProBoro, GLITOBOrO U WMHLIX BUAOB
obcnyxvMBaHua NoTpeduTenen, COCTaBNSATb aKTbl O BbISIBMIEHHbIX HAPYLUEHWUSIX NpaB NoTpeduTenemn u
HanpaBnATb yKa3aHHble aKTbl OJI9 PAcCMOTPEHMSI B YMOJIHOMOYEHHbIE OpraHbl roCyAapCTBEHHOW
BMacTu, a Takke MH(pOpMUpoOBaTb OpraHbl MECTHOIO CaMOYMNpPaBIiEHUS O BbISIBIIEHHbIX HAPYLUEHUSIX,
yyacTBoBaTb MO npocbbe notpebuTtenern B MpPoBeOEHWMM IKCNEPTM3 MO (hakTaMm HapyleHus npas
notpeburenein;



pacnpocTpaHaTe MHOPMaLMio O npasBax noTpebutenerd M O HEOOXOOUMbIX OENCTBMSAX MO
3alumTe 3TMX NpaB., O pe3ynbTaTax CpaBHUTENbHLIX MCCNIeA0BaHMI Ka4ecTBa ToBapos (paborT, ycnyr), a
TaKkke MHYI nHdoOpmMaumio, koTopas bygeT cnocobcTBoBaTh peanv3aunm Npas U 3aKOHHbIX UHTEPECOB
notpebutenen. MNybnvkyembie obLWECTBEHHLIMM 0ObeANHEHMAMM NOTpebuTenen (ux accoumaumnsimu,
COl03amn) pesynbTaTbl CpaBHUTENbHLIX UCCNEAOBaHNIA KayecTBa TOBApOB (paboT, ycnyr) He SBNaTCA
peknamom;

BHOCUTb B (peaeparnbHble opraHbl UCMOMHUTENBbHOW BRacTW, OpraHu3auun npearioxeHns o
NPVHATMM Mep MO NOBbLILLEHMWIO Ka4ecTBa TOBaApOB (paboT, ycrnyr), N0 NPUOCTaHOBMEHUIO NPOM3BOACTBA
N peanusauun TOBapoB (BbIMONHEHMS PabOT, OKa3aHWsA YCNyr), MO OT3blBY C BHYTPEHHEro pblHKa
ToBapoB (paboT, ycnyr), He COOTBETCTBYWLUNX MNPEAbLSBASEMbIM K HUM W YCTAHOBIIEHHBLIM
3akoHogaTenbcTBOM Poccuiickon ®PepepaumMm O TEXHUYECKOM pErynupoBaHvMM 00A3aTenbHbIM
TpeboBaHusM;

BHOCUTb B OpraHbl MpoKypaTypbl U hefepanbHble opraHbl UCMOMHUTENBHOW BacTu MaTepuarnsl
O MPUBMEYEHMN K OTBETCTBEHHOCTW N1, OCYLLECTBASIOWMX NPOM3BOACTBO M peanu3aumio TOBapoB
(BbINONHEHME paboT, OKaszaHue ycnyr), He COOTBETCTBYIOLLMX NPeabABSEeMbIM K HUM 065a3aTernbHbIM
TpeboBaHMsM, a Takke Hapylawwmx npaBa noTpebuTenen, yCTaHOBIEHHbIE 3aKOHAMW U WHbIMU
HOpMaTUBHbLIMM NPABOBbLIMKU akTaMmu Poccuinckon degepaunu;

obpawaTteca B opraHbl NpoKypatypbl C nNpocbbamMy MpUHECTU nNpPOTECTbl O NPU3HAHUK
HeoeNCTBUTENbHBIMU  aKTOB (hedeparnbHbIX OpraHOB WCMNOMHUTENBHOW BNAcTW, akKTOB OpraHoBs
ucnonHuMTenNsHoM Bnactu cyowvektoB Poccunckorn ®Pepepauum U akToB  OpPraHOB  MECTHOTO
caMoynpaBreHusi, NPOTUBOPEYaLLNX 3aKOHaM U MHbIM PEryNNpYLLMM OTHOLLEHMS B 06r1acTu 3awuThbl
npaB NnoTpebutenen HopMaTMBHLIM NPaBOBLIM akTam Poccuiickon deaepaumnu;

obpalaTbCst B CyAbl C 3asBMEHUAMM B 3alMTy npaB NOTpebuTenem n 3aKOHHbIX MHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnel NoTpebutenen, HeoNpeaeneHHoro Kpyra notpeburtenen).

CrtaTtbs 46. 3awumTa npaB 1 3aKOHHbIX MHTEPECOB HEONMpPEeaEeneHHOoro Kpyra notpeburenemn
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

YNonHOMOYeHHbIM heaepanbHbll OpraH UCMONMHUTENbLHON BNacTh MO KOHTPoOnio (Hagsopy) B
obnactu 3awuTbl Npas NoTpedutenewn (ero TeppuTopuanbHble opraHbl), MHble deaeparnbHble opraHbl
NCMNOMHUTENBHOW BlacTu (MX TeppuTopuarbHble opraHbl), OCYLLECTBASAOWNE DYHKLUMN NO KOHTPOSO U
Haa3opy B obnacTu 3awmTbl NpaB notpebutenern n 6esonacHocT ToBapoB (paboT, ycnyr), opraHbl
MECTHOro camoyrnpasneHusi, obecTBeHHble 06beanHeHnsa noTpebutenen (Mx accoumaumm, col3bl)
BNpaBe NpeabsBnATb UCKU B CyAbl O NPU3HaHUWM OENCTBUA M3roToBUTENS (MCNOMHUTENs, npoaasua,
YMONIHOMOYEHHOW OpraHusauuv WM  YNOfHOMOYEHHOro WHAMBMAYANbHOro npegnpuHuMaTtens,
nMvnopTepa) nNPOTUBOMPABHbBIMU B OTHOLIEHUW HeonpederieHHoro Kkpyra noTtpebutenen m o
npekpaLleHnn aTux 4encTBui.

Mpn ynooBRNETBOpEHWM Takoro wcka cyh obsaAsbiBaeT npaBoHapylwmnTens [[OBeCcTM B
YCTaHOBMEHHbIN CyoOM CpPOK 4Yepe3 CpeAcTBa MacCoBOM WMHOpPMauUMM UK MHbIM cnocobom [0
cBefeHus noTpebuTtenen pelwexue cyaa.

BcTynuBliee B 3aKOHHYIO CuNy pelleHve cyda O MNpuU3HaHuM OEeNCTBUMW U3roToBUTENs
(ncnonHuTens, npoAasua, YNONHOMOYEHHOW OopraHn3aumMn Unmn ynonHOMOYEHHOro MHAMBUAOYarbHOIo
npeanpuHMMaTens, wMnopTepa) MNpPOTUBONPABHLIMA B  OTHOLUEHWUW HEONpPeAdeneHHOro Kpyra
notpebutenen obssatenbHO AnNs cyda, paccMaTpuBaroLLlero Uck notpebutens o 3awmre ero npas,
BO3HMKLIMX BCNeACTBME HACTYMNSeHUs rpaKaaHCKO-NpaBoOBblX MOCNEACTBUIA AeNCTBUA U3roTOBUTENSA
(ncnonHuTens, npogasLa, YNONHOMOYEHHOW OpraHn3aumyM Mnn ynonHOMOYEHHOrO MHAMBUAYaNbHOro
npeanpuHMmaTtens, uMnopTtepa), B 4acTu BOMPOCOB, UMENW N MECTO Takne AEeNCTBUS U COBEpPLUEHbI
AN OHW UW3roToBUTENEM (MCnoMHUTENneMm, npoAaBLOM, YMNOMIHOMOYEHHOW OpraHusauven wnu
YMNONHOMOYEHHbIM MHAMBUAYAaNbHBLIM NpearnpuHMMaTenem, UMNoOpTEPOM).

OpHOBpEMEHHO C yAOBMEeTBOPEHMEM UCKa, NPEeAbABNEHHOr0 0bLeCcTBEHHbIM 0BbeanHEHNEM
notpebutenen (Ux accoumaumen, CO30M), OpraHamMm MECTHOro CaMOynpaBieHUs B MHTepecax
HeonpedeneHHoOro kpyra notpebutenen, cyg NpUHUMaeT pelleHne O BO3MELLEeHUU OOLLEeCTBEHHOMY
obbeanHeHu0 noTpebutenen (Mx accoumauun, coro3y), opraHam MEeCTHOrO CaMoynpaBrieHust BCex
MOHECEHHbIX MO Aeny cyAebHbIX M3gepXek, a TakKe MHbIX BO3HMKLLIMX [0 obpaleHus B cyd u
CBSI3aHHbIX C PaCCMOTPeHNeM Aena HeobxoaMMbIX pacxogoB, B TOM YMCMe pacxodoB Ha NpoBeaeHve
He3aBMCUMOIN 3KCMepTu3bl B Cryvae BbISIBMEHUS B pe3ynbTaTe MpOoBedEeHWs TakoW 3KCnepTu3bl
HapyLleHus obsisaTenbHbIx TpeboBaHMI K ToBapam (paboTam, ycnyram).
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